
Comments 2020/21 2020/21 2021/22 2021/22

Service Unit Total Total Total Vat Total

R/cents/Kl/m Excl VAT Vat VAT Incl. Excl VAT VAT Incl.

1 1 TRADING SERVICES
1.1 1.1 WATER

CHARGES FOR A SUPPLY OF WATER - SECTION 21

Water supplied shall be charged at the appropriate rate as set out in Part A, B or C hereunder, as Council shall determine from 

time to time.

Part A: Applicable during times of normal water availability

(a) Within the Municipal area (per kl)

(i) Treated water for residential premises: 

Step 1 (>0 ≤  0,3 kl/d) R 15.67                       2.35                 18.02                       16.61                         2.49                      19.10                 

Step 2 (> 0,3 ≤ 0,5 kl/d) R 17.00                       2.55                 19.55                       18.02                         2.70                      20.72                 

Step 3 (>0,5≤ 0.8 kl/d) R 23.76                       3.56                 27.32                       25.19                         3.78                      28.96                 

Step 4 ( >0.8 ≤ 1,0 kl/d) R 41.01                       6.15                 47.16                       43.47                         6.52                      49.99                 

Step 5 ( >1,0 ≤ 1,6 kl/d) R 75.00                       11.25               86.25                       79.50                         11.93                    91.43                 

Step 6 ( >1.6kl/d ) R 100.00                     15.00               115.00                     106.00                       15.90                    121.90               

-                   

(ii)  Treated water for residential premises:ATTP Consumers (per kl) 15.67                       2.35                 18.02                       16.61                         2.49                      19.10                 

-                   

(iii) Treated water for institutional premises, including municipal and government departments (per kl) 15.67                       2.35                 18.02                       16.61                         2.49                      19.10                 

-                   

(iv) Treated water for commercial and industrial premises (per kl) 17.11                       2.57                 19.67                       18.13                         2.72                      20.86                 

(v) Treated water for multiple dwelling units per dwelling unit: 

Step 1 (>0 ≤  0,3 kl/d) 15.67                       2.35                 18.02                       16.61                         2.49                      19.10                 

Step 2 (> 0,3 ≤ 0,5 kl/d) 17.00                       2.55                 19.55                       18.02                         2.70                      20.72                 

Step 3 (>0,5≤ 0.8 kl/d) 23.76                       3.56                 27.32                       25.19                         3.78                      28.96                 

Step 4 ( >0.8 ≤ 1,0 kl/d) 41.01                       6.15                 47.16                       43.47                         6.52                      49.99                 

Step 5 ( >1,0 ≤ 1,6 kl/d) 75.00                       11.25               86.25                       79.50                         11.93                    91.43                 

Step 6 ( >1.6kl/d ) 100.00                     15.00               115.00                     106.00                       15.90                    121.90               

(vi) Treated water for irrigation of sportsgrounds, where reclaimed effluent is not available 15.67                       2.35                 
18.02                       16.61                         2.49                      19.10                 

(vii) Treated water drawn through standpipes (per kl) 23.54                       3.53                 27.07                       24.96                         3.74                      28.70                 

(viii) Raw water for residential premises:(per kl)

Step 1 (>0 ≤  0,3 kl/d) 12.58                       1.89                 14.47                       13.34                         2.00                      15.34                 

Step 2 (> 0,3 ≤ 0,5 kl/d) 15.96                       2.39                 18.35                       16.92                         2.54                      19.46                 

Step 3 (>0,5≤ 0.8 kl/d) 19.19                       2.88                 22.07                       20.34                         3.05                      23.39                 

Step 4 ( >0.8 ≤ 1,0 kl/d) 25.89                       3.88                 29.77                       27.44                         4.12                      31.56                 

Step 5 ( >1,0 ≤ 1,6 kl/d) 37.88                       5.68                 43.56                       40.15                         6.02                      46.18                 

Step 6 ( >1.6kl/d ) 59.07                       8.86                 67.93                       62.61                         9.39                      72.01                 

(ix) Raw water for commercial premises: (per kl) 13.74                       2.06                 15.80                       14.56                         2.18                      16.75                 

(x)   Raw water for industrial premises: (per kl) 13.74                       2.06                 15.80                       14.56                         2.18                      16.75                 

Item
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Comments 2020/21 2020/21 2021/22 2021/22

Service Unit Total Total Total Vat Total

R/cents/Kl/m Excl VAT Vat VAT Incl. Excl VAT VAT Incl.

Item

1.1 1.1 WATER

(xi) Reclaimed water treated to comply with the requirements of the General Standard (Government Gazette Notice No. 991, 18 

May 1994)

(1) annual charge per Megalitre of notified maximum demand payable on a monthly basis in equal instalments 1,163.49                  174.52             1,338.01                  1,233.30                    184.99                  1,418.29            

(2) additional charge per kilolitre of metered consumption 1.25                         0.19                 1.44                         1.33                           0.20                      1.52                   

-                       
(xii) Reclaimed water treated to comply with the requirements of the General Standard (Government Gazette Notice No. 991, 18 

May 1984) which has received additional treatment (per kl).
2.25                         0.34                 2.59                         2.39                           0.36                      2.74                   

(b) Outside the Municipal boundary (per kl)

(i) Treated water for residential premises: 

Step 1 (>0 ≤  0,3 kl/d) 19.63                       2.94                 22.58                       20.81                         3.12                      23.93                 

Step 2 (> 0,3 ≤ 0,5 kl/d) 22.00                       3.30                 25.30                       23.32                         3.50                      26.82                 

Step 3 (>0,5≤ 0.8 kl/d) 27.50                       4.13                 31.63                       29.15                         4.37                      33.52                 

Step 4 ( >0.8 ≤ 1,0 kl/d) 45.00                       6.75                 51.75                       47.70                         7.16                      54.86                 

Step 5 ( >1,0 ≤ 1,6 kl/d) 80.00                       12.00               92.00                       84.80                         12.72                    97.52                 

Step 6 ( >1.6kl/d ) 110.00                     16.50               126.50                     116.60                       17.49                    134.09               

(ii)  Treated water for residential premises:ATTP Consumers (per kl) 19.63                       2.94                 22.58                       20.81                         3.12                      23.93                 

(iii) Treated water for  institutional premises, including municipal and government departments (per kl) 19.63                       2.94                 22.57                       20.81                         3.12                      23.93                 

(iii) Treated water for  commercial and industrial premises (per kl) 21.43                       3.21                 24.65                       22.72                         3.41                      26.13                 

(iv) Treated water for multiple dwelling units per dwelling unit:

Step 1 (>0 ≤  0,3 kl/d) 19.63                       2.94                 22.58                       20.81                         3.12                      23.93                 

Step 2 (> 0,3 ≤ 0,5 kl/d) 22.00                       3.30                 25.30                       23.32                         3.50                      26.82                 

Step 3 (>0,5≤ 0.8 kl/d) 27.50                       4.13                 31.63                       29.15                         4.37                      33.52                 

Step 4 ( >0.8 ≤ 1,0 kl/d) 45.00                       6.75                 51.75                       47.70                         7.16                      54.86                 

Step 5 ( >1,0 ≤ 1,6 kl/d) 80.00                       12.00               92.00                       84.80                         12.72                    97.52                 

Step 6 ( >1.6kl/d ) 110.00                     16.50               126.50                     116.60                       17.49                    134.09               

(v) Raw water for residential premises: 

Step 1 (>0 ≤  0,3 kl/d) 15.67                       2.35                 18.02                       16.61                         2.49                      19.10                 

Step 2 (> 0,3 ≤ 0,5 kl/d) 18.00                       2.70                 20.70                       19.08                         2.86                      21.94                 

Step 3 (>0,5≤ 0.8 kl/d) 23.99                       3.60                 27.59                       25.43                         3.81                      29.24                 

Step 4 ( >0.8 ≤ 1,0 kl/d) 38.29                       5.74                 44.03                       40.59                         6.09                      46.68                 

Step 5 ( >1,0 ≤ 1,6 kl/d) 46.69                       7.00                 53.69                       49.49                         7.42                      56.92                 

Step 6 ( >1.6kl/d ) 78.44                       11.77               90.21                       83.15                         12.47                    95.62                 

(vi) Raw water for commercial premises: (per kl) 17.11                       2.57                 19.67                       18.13                         2.72                      20.86                 

(vii) Raw water for industrial premises: (per kl) 17.11                       2.57                 19.67                       18.13                         2.72                      20.86                 

(c) Water delivered by road tanker (per kl)

(i) Charge for water supplied 23.55                       3.53                 27.08                       24.96                         3.74                      28.70                 

(ii) Delivery charge At Cost At Cost At Cost At Cost

(iii) Minimum prepayment 1,764.79                  264.72             2,029.51                  1,870.68                    280.60                  2,151.28            

-                          

(d) Water supplied in bulk to other local authorities (per kl) 7.75                         1.16                 8.91                         8.21                           1.23                      9.44                   
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Comments 2020/21 2020/21 2021/22 2021/22

Service Unit Total Total Total Vat Total

R/cents/Kl/m Excl VAT Vat VAT Incl. Excl VAT VAT Incl.

Item

1.1 1.1 WATER

Part B: Applicable during times of water shortage when the situation is critical but not an emergency

(a) Within the Municipal boundary (per kl)

(i) Treated water for residential premises:

Step 1 (>0 ≤  0,3 kl/d) 15.67                       2.35                 18.02                       16.61                         2.49                      19.10                 

Step 2 (> 0,3 ≤ 0,5 kl/d) 20.00                       3.00                 23.00                       21.20                         3.18                      24.38                 

Step 3 (>0,5≤ 0.8 kl/d) 30.00                       4.50                 34.50                       31.80                         4.77                      36.57                 

Step 4 ( >0.8 ≤ 1,0 kl/d) 50.00                       7.50                 57.50                       53.00                         7.95                      60.95                 

Step 5 ( >1,0 ≤ 1,6 kl/d) 100.00                     15.00               115.00                     106.00                       15.90                    121.90               

Step 6 ( >1.6kl/d ) 200.00                     30.00               230.00                     212.00                       31.80                    243.80               

(ii)  Treated water for residential premises:ATTP Consumers (per kl) 15.67                       2.35                 18.02                       16.61                         2.49                      19.10                 

(iii) Treated water for  institutional premises, including municipal and government departments (per kl) 22.45                       3.37                 25.81                       23.79                         3.57                      27.36                 

(iv) Treated water for commercial and industrial premises (per kl) 22.29                       3.34                 25.64                       23.63                         3.54                      27.17                 

(v)  Treated water for multiple dwelling units per dwelling unit:

Step 1 (>0 ≤  0,3 kl/d) 15.67                       2.35                 18.02                       16.61                         2.49                      19.10                 

Step 2 (> 0,3 ≤ 0,5 kl/d) 20.00                       3.00                 23.00                       21.20                         3.18                      24.38                 

Step 3 (>0,5≤ 0.8 kl/d) 30.00                       4.50                 34.50                       31.80                         4.77                      36.57                 

Step 4 ( >0.8 ≤ 1,0 kl/d) 50.00                       7.50                 57.50                       53.00                         7.95                      60.95                 

Step 5 ( >1,0 ≤ 1,6 kl/d) 100.00                     15.00               115.00                     106.00                       15.90                    121.90               

Step 6 ( >1.6kl/d ) 200.00                     30.00               230.00                     212.00                       31.80                    243.80               

(vi)  Treated water for irrigation of sportsgrounds (per kl) 22.45                       3.37                 25.81                       23.79                         3.57                      27.36                 

(vii) Treated water drawn through standpipes (per kl) 31.38                       4.71                 36.09                       33.26                         4.99                      38.25                 

(viii) Raw water for residential premises:

Step 1 (>0 ≤  0,3 kl/d) 12.82                       1.92                 14.74                       13.59                         2.04                      15.63                 

Step 2 (> 0,3 ≤ 0,5 kl/d) 22.00                       3.30                 25.30                       23.32                         3.50                      26.82                 

Step 3 (>0,5≤ 0.8 kl/d) 36.00                       5.40                 41.40                       38.16                         5.72                      43.88                 

Step 4 ( >0.8 ≤ 1,0 kl/d) 50.00                       7.50                 57.50                       53.00                         7.95                      60.95                 

Step 5 ( >1,0 ≤ 1,6 kl/d) 75.00                       11.25               86.25                       79.50                         11.93                    91.43                 

Step 6 ( >1.6kl/d ) 125.00                     18.75               143.75                     132.50                       19.88                    152.38               

(ix) Raw water for commercial premises: (per kl) 13.74                       2.06                 15.80                       14.56                         2.18                      16.75                 

-                   -                          

(x) Raw water for industrial premises: (per kl) 13.74                       2.06                 15.80                       14.56                         2.18                      16.75                 

WATER

(xi) Reclaimed water treated to comply with the requirements of the General Standard (Government Gazette Notice No. 991, 18 

May 1994)

(1) annual charge per Megalitre of notified maximum demand payable on a monthly basis in equal instalments 1,163.49                  174.52             1,338.01                  1,233.30                    184.99                  1,418.29            

(2) additional charge per kilolitre of metered consumption 1.30                         0.20                 1.50                         1.38                           0.21                      1.58                   

(xii) Reclaimed water treated to comply with the requirements of the General Standard (Government Gazette Notice No. 991, 18 

May 1984) which has received additional treatment (per kl).
2.35                         0.35                 2.70                         2.49                           0.37                      2.86                   
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Comments 2020/21 2020/21 2021/22 2021/22

Service Unit Total Total Total Vat Total

R/cents/Kl/m Excl VAT Vat VAT Incl. Excl VAT VAT Incl.

Item

1.1 (b) Outside the Municipal boundary (per kl)

(i) Treated water for residential premises:

Step 1 (>0 ≤  0,3 kl/d) 19.63                       2.94                 22.57                       20.81                         3.12                      23.93                 

Step 2 (> 0,3 ≤ 0,5 kl/d) 30.00                       4.50                 34.50                       31.80                         4.77                      36.57                 

Step 3 (>0,5≤ 0.8 kl/d) 50.00                       7.50                 57.50                       53.00                         7.95                      60.95                 

Step 4 ( >0.8 ≤ 1,0 kl/d) 75.00                       11.25               86.25                       79.50                         11.93                    91.43                 

Step 5 ( >1,0 ≤ 1,6 kl/d) 100.00                     15.00               115.00                     106.00                       15.90                    121.90               

Step 6 ( >1.6kl/d ) 200.00                     30.00               230.00                     212.00                       31.80                    243.80               

(ii)  Treated water for residential premises:ATTP Consumers (per kl) 19.64                       2.95                 22.59                       20.82                         3.12                      23.94                 

(iii) Treated water for industrial & commercial premises (per kl) 27.68                       4.15                 31.83                       29.34                         4.40                      33.74                 

(iv) Treated water for multiple dwelling units per dwelling unit:

Step 1 (>0 ≤  0,3 kl/d) 19.63                       2.94                 22.57                       20.81                         3.12                      23.93                 

Step 2 (> 0,3 ≤ 0,5 kl/d) 30.00                       4.50                 34.50                       31.80                         4.77                      36.57                 

Step 3 (>0,5≤ 0.8 kl/d) 50.00                       7.50                 57.50                       53.00                         7.95                      60.95                 

Step 4 ( >0.8 ≤ 1,0 kl/d) 75.00                       11.25               86.25                       79.50                         11.93                    91.43                 

Step 5 ( >1,0 ≤ 1,6 kl/d) 100.00                     15.00               115.00                     106.00                       15.90                    121.90               

Step 6 ( >1.6kl/d ) 200.00                     30.00               230.00                     212.00                       31.80                    243.80               

(v) Raw water for residential premises:

Step 1 (>0 ≤  0,3 kl/d) 15.96                       2.39                 18.35                       16.92                         2.54                      19.46                 

Step 2 (> 0,3 ≤ 0,5 kl/d) 25.60                       3.84                 29.44                       27.14                         4.07                      31.21                 

Step 3 (>0,5≤ 0.8 kl/d) 40.90                       6.14                 47.04                       43.35                         6.50                      49.86                 

Step 4 ( >0.8 ≤ 1,0 kl/d) 55.15                       8.27                 63.42                       58.46                         8.77                      67.23                 

Step 5 ( >1,0 ≤ 1,6 kl/d) 81.86                       12.28               94.14                       86.77                         13.02                    99.79                 

Step 6 ( >1.6kl/d ) 143.57                     21.54               165.11                     152.18                       22.83                    175.01               

(vi) Raw water for commercial premises:  (per kl) 24.51                       3.68                 28.18                       25.98                         3.90                      29.87                 

(vii) Raw water for industrial premises: (per kl) 22.29                       3.34                 25.64                       23.63                         3.54                      27.17                 

(c) Water delivered by road tanker (per kl)

(i) Charge for water supplied 42.38                       6.36                 48.74                       44.92                         6.74                      51.66                 

(ii) Delivery charge At Cost At Cost At Cost At Cost

(iii) Minimum prepayment 1,764.79                  264.72             2,029.51                  1,870.68                    280.60                  2,151.28            

(d) Water supplied in bulk to other local authorities (per kl) 8.00                         1.20                 9.20                         8.48                           1.27                      9.75                   
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Comments 2020/21 2020/21 2021/22 2021/22

Service Unit Total Total Total Vat Total

R/cents/Kl/m Excl VAT Vat VAT Incl. Excl VAT VAT Incl.

Item

1.1 1.1 WATER

Part C: Applicable during a water shortage emergency

(a) Within the Municipal boundary (per kl) 

(i) Treated water for residential premises:

Step 1 (>0 ≤  0,3 kl/d) 19.63                       2.94                 22.58                       20.81                         3.12                      23.93                 

Step 2 (> 0,3 ≤ 0,5 kl/d) 30.00                       4.50                 34.50                       31.80                         4.77                      36.57                 

Step 3 (>0,5≤ 0.8 kl/d) 60.00                       9.00                 69.00                       63.60                         9.54                      73.14                 

Step 4 ( >0.8 ≤ 1,0 kl/d) 100.00                     15.00               115.00                     106.00                       15.90                    121.90               

Step 5 ( >1,0 ≤ 1,6 kl/d) 150.00                     22.50               172.50                     159.00                       23.85                    182.85               

Step 6 ( >1.6kl/d ) 300.00                     45.00               345.00                     318.00                       47.70                    365.70               

(ii)  Treated water for residential premises:ATTP Consumers (per kl) 19.63                       2.94                 22.58                       20.81                         3.12                      23.93                 

(iii) Treated water for  institutional premises, including municipal and government departments (per kl) 22.45                       3.37                 
25.81                       23.79                         3.57                      27.36                 

(iv) Treated water for commercial and  industrial premises (per kl) 25.00                       3.75                 28.75                       26.50                         3.98                      30.48                 

(v) Treated water for multiple dwelling units, per dwelling unit: 

Step 1 (>0 ≤  0,3 kl/d) 19.63                       2.94                 22.57                       20.81                         3.12                      23.93                 

Step 2 (> 0,3 ≤ 0,5 kl/d) 30.00                       4.50                 34.50                       31.80                         4.77                      36.57                 

Step 3 (>0,5≤ 0.8 kl/d) 60.00                       9.00                 69.00                       63.60                         9.54                      73.14                 

Step 4 ( >0.8 ≤ 1,0 kl/d) 100.00                     15.00               115.00                     106.00                       15.90                    121.90               

Step 5 ( >1,0 ≤ 1,6 kl/d) 150.00                     22.50               172.50                     159.00                       23.85                    182.85               

Step 6 ( >1.6kl/d ) 300.00                     45.00               345.00                     318.00                       47.70                    365.70               

(vi) Treated water for irrigation of sportsgrounds (per kl) 50.00                       7.50                 57.50                       53.00                         7.95                      60.95                 

(vii) Treated water drawn through standpipes (per kl) 42.30                       6.34                 48.64                       44.83                         6.72                      51.56                 

(viii) Raw water for residential premises:

Step 1 (>0 ≤  0,3 kl/d) 18.00                       2.70                 20.70                       19.08                         2.86                      21.94                 

Step 2 (> 0,3 ≤ 0,5 kl/d) 32.50                       4.88                 37.38                       34.45                         5.17                      39.62                 

Step 3 (>0,5≤ 0.8 kl/d) 52.50                       7.88                 60.38                       55.65                         8.35                      64.00                 

Step 4 ( >0.8 ≤ 1,0 kl/d) 75.00                       11.25               86.25                       79.50                         11.93                    91.43                 

Step 5 ( >1,0 ≤ 1,6 kl/d) 110.00                     16.50               126.50                     116.60                       17.49                    134.09               

Step 6 ( >1.6kl/d ) 200.00                     30.00               230.00                     212.00                       31.80                    243.80               

(ix) Raw water for commercial premises:  (per kl) 24.51                       3.68                 28.18                       25.98                         3.90                      29.87                 

(x) Raw water for industrial premises: (per kl) 22.29                       3.34                 25.64                       23.63                         3.54                      27.17                 

(xi) Reclaimed water treated to comply with the requirements of the General Standard (Government Gazette Notice No. 991, 18 

May 1994)

(1) annual charge per Megalitre of notified maximum demand payable on a monthly basis in equal instalments 1,163.49                  174.52             1,338.01                  1,233.30                    184.99                  1,418.29            

(2) additional charge per kilolitre of metered consumption 1.75                         0.26                 2.01                         1.86                           0.28                      2.13                   

(ix) Reclaimed water treated to comply with the requirements of the General Standard (Government Gazette Notice No. 991, 18 

May 1984) which has received additional treatment. (per kl)
2.50                         0.38                 2.88                         2.65                           0.40                      3.05                   
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Comments 2020/21 2020/21 2021/22 2021/22

Service Unit Total Total Total Vat Total

R/cents/Kl/m Excl VAT Vat VAT Incl. Excl VAT VAT Incl.

Item

1.1 1.1 WATER

(b) Outside the Municipal boundary (per kl)

(i) Treated water for residential premises:

Step 1 (>0 ≤  0,3 kl/d) 24.00                       3.60                 27.60                       25.44                         3.82                      29.26                 

Step 2 (> 0,3 ≤ 0,5 kl/d) 42.50                       6.38                 48.88                       45.05                         6.76                      51.81                 

Step 3 (>0,5≤ 0.8 kl/d) 80.00                       12.00               92.00                       84.80                         12.72                    97.52                 

Step 4 ( >0.8 ≤ 1,0 kl/d) 150.00                     22.50               172.50                     159.00                       23.85                    182.85               

Step 5 ( >1,0 ≤ 1,6 kl/d) 300.00                     45.00               345.00                     318.00                       47.70                    365.70               

Step 6 ( >1.6kl/d ) 450.00                     67.50               517.50                     477.00                       71.55                    548.55               

(ii)  Treated water for residential premises:ATTP Consumers (per kl) 23.55                       3.53                 
27.09                       24.97                         3.74                      28.71                 

(iii) Treated water for  institutional premises, including municipal and government departments (per kl) 28.26                       4.24                 32.49                       29.95                         4.49                      
34.44                 

(iv) Treated water for commercial and industrial premises (per kl) 30.00                       4.50                 34.50                       31.80                         4.77                      36.57                 

(v) Treated water for multiple dwelling units, per dwelling unit:

Step 1 (>0 ≤  0,3 kl/d) 24.00                       3.60                 27.60                       25.44                         3.82                      29.26                 

Step 2 (> 0,3 ≤ 0,5 kl/d) 42.50                       6.38                 48.88                       45.05                         6.76                      51.81                 

Step 3 (>0,5≤ 0.8 kl/d) 80.00                       12.00               92.00                       84.80                         12.72                    97.52                 

Step 4 ( >0.8 ≤ 1,0 kl/d) 150.00                     22.50               172.50                     159.00                       23.85                    182.85               

Step 5 ( >1,0 ≤ 1,6 kl/d) 300.00                     45.00               345.00                     318.00                       47.70                    365.70               

Step 6 ( >1.6kl/d ) 450.00                     67.50               517.50                     477.00                       71.55                    548.55               

(vi) Raw water for residential premises:

Step 1 (>0 ≤  0,3 kl/d) 23.00                       3.45                 26.45                       24.38                         3.66                      28.04                 

Step 2 (> 0,3 ≤ 0,5 kl/d) 46.50                       6.98                 53.48                       49.29                         7.39                      56.68                 

Step 3 (>0,5≤ 0.8 kl/d) 92.50                       13.88               106.38                     98.05                         14.71                    112.76               

Step 4 ( >0.8 ≤ 1,0 kl/d) 125.00                     18.75               143.75                     132.50                       19.88                    152.38               

Step 5 ( >1,0 ≤ 1,6 kl/d) 200.00                     30.00               230.00                     212.00                       31.80                    243.80               

Step 6 ( >1.6kl/d ) 300.00                     45.00               345.00                     318.00                       47.70                    365.70               

(vii) Raw water for  institutional premises, including municipal and government departments (per kl) 22.45                       3.37                 
25.81                       23.79                         3.57                      27.36                 

(viii) Raw water for commercial and  industrial premises (per kl) 22.25                       3.34                 25.59                       23.58                         3.54                      27.12                 

(c) Water delivered by road tanker (per kl)

(i) Charge for water supplied 42.30                       6.34                 48.64                       44.83                         6.72                      51.56                 

(ii) Delivery charge At Cost At Cost At Cost At Cost

(iii) Minimum prepayment 1,764.79                  264.72             2,029.51                  1,870.68                    280.60                  2,151.28            

-                          

(d) Water supplied in bulk to other local authorities (per kl) 9.63                         1.45                 11.08                       10.21                         1.53                      11.74                 

AVAILABILITY CHARGE IN RESPECT OF EACH COMMUNICATION PIPE AND METER - SECTION 21 of W&S Services By 

Law

Part D: Applicable during a water shortage drought disaster

(a) Within the Municipal boundary (per kl)

(i) Treated water for residential premises:

Step 1 (>0 ≤  0,3 kl/d) New 22.00                         3.30                      25.30                 

Step 2 (> 0,3 ≤ 0,5 kl/d) New 35.00                         5.25                      40.25                 

Step 3 (>0,5≤ 0.8 kl/d) New 100.00                       15.00                    115.00               

Step 4 ( >0.8 ≤ 1,0 kl/d) New 150.00                       22.50                    172.50               

Step 5 ( >1,0 ≤ 1,6 kl/d) New 500.00                       75.00                    575.00               

Step 6 ( >1.6kl/d ) New 1,000.00                    150.00                  1,150.00            

(ii)  Treated water for residential premises:ATTP Consumers (per kl) New
22.00                         3.30                      25.30                 

(iii) Treated water for  institutional premises, including municipal and government departments (per kl) New 30.00                         4.50                      
34.50                 

(iv) Treated water for commercial and industrial premises (per kl) New 35.00                         5.25                      40.25                 
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Comments 2020/21 2020/21 2021/22 2021/22

Service Unit Total Total Total Vat Total

R/cents/Kl/m Excl VAT Vat VAT Incl. Excl VAT VAT Incl.

Item

(v) Treated water for multiple dwelling units, per dwelling unit:

Step 1 (>0 ≤  0,3 kl/d) New 22.00                         3.30                      25.30                 

Step 2 (> 0,3 ≤ 0,5 kl/d) New 35.00                         5.25                      40.25                 

Step 3 (>0,5≤ 0.8 kl/d) New 100.00                       15.00                    115.00               

Step 4 ( >0.8 ≤ 1,0 kl/d) New 150.00                       22.50                    172.50               

Step 5 ( >1,0 ≤ 1,6 kl/d) New 500.00                       75.00                    575.00               

Step 6 ( >1.6kl/d ) New 1,000.00                    150.00                  1,150.00            

(vi) Treated water for irrigation of sportsgrounds (per kl) New 1,000.00                    150.00                  1,150.00            

(vii) Treated water drawn through standpipe (per kl) New 60.00                         9.00                      69.00                 

(viii) Raw water for residential premises

Step 1 (>0 ≤  0,3 kl/d) New 20.00                         3.00                      23.00                 

Step 2 (> 0,3 ≤ 0,5 kl/d) New 35.00                         5.25                      40.25                 

Step 3 (>0,5≤ 0.8 kl/d) New 60.00                         9.00                      69.00                 

Step 4 ( >0.8 ≤ 1,0 kl/d) New 100.00                       15.00                    115.00               

Step 5 ( >1,0 ≤ 1,6 kl/d) New 400.00                       60.00                    460.00               

Step 6 ( >1.6kl/d ) New 1,000.00                    150.00                  1,150.00            

(ix) Raw water for commercial premises (per kl) New 35.00                         5.25                      40.25                 

(x) Raw water for industrial premises (per kl) New 35.00                         5.25                      40.25                 

(xi) Reclaimed water treated to comply with the requirements of the General Standard (Government Gazette Notice No. 991, 18 

May 1994)

(1) Annual charge per Megalitre of notified maximum demand payable on a monthly basis in equal instalments New
2,000.00                    300.00                  2,300.00            

(2) Additional charge per kilolitre of metered consumption New 5.00                           0.75                      5.75                   

(ix) Reclaimed water treated to comply with the requirements of the General Standard (Government Gazette Notice No. 991, 18 

May 1994) which has received additional treatment (per kl)
New

5.00                           0.75                      5.75                   

(b) Outside the Municipal boundary (per kl)

(i) Treated water residential premises:

Step 1 (>0 ≤  0,3 kl/d) New 22.00                         3.30                      25.30                 

Step 2 (> 0,3 ≤ 0,5 kl/d) New 35.00                         5.25                      40.25                 

Step 3 (>0,5≤ 0.8 kl/d) New 100.00                       15.00                    115.00               

Step 4 ( >0.8 ≤ 1,0 kl/d) New 150.00                       22.50                    172.50               

Step 5 ( >1,0 ≤ 1,6 kl/d) New 500.00                       75.00                    575.00               

Step 6 ( >1.6kl/d ) New 1,000.00                    150.00                  1,150.00            

(ii) Treated water for residential premises : ATTP consumers (per kl) New
22.00                         3.30                      25.30                 

(iii) Treated water for institutional premises, including municipal and government departments (per kl) New
30.00                         4.50                      34.50                 

(iv) Treated water for commercial and industrial premises (per kl) New 35.00                         5.25                      40.25                 

(v) Treated water for multiple dwelling units, per dwelling unit:

Step 1 (>0 ≤  0,3 kl/d) New 22.00                         3.30                      25.30                 

Step 2 (> 0,3 ≤ 0,5 kl/d) New 35.00                         5.25                      40.25                 

Step 3 (>0,5≤ 0.8 kl/d) New 100.00                       15.00                    115.00               

Step 4 ( >0.8 ≤ 1,0 kl/d) New 150.00                       22.50                    172.50               

Step 5 ( >1,0 ≤ 1,6 kl/d) New 500.00                       75.00                    575.00               

Step 6 ( >1.6kl/d ) New 1,000.00                    150.00                  1,150.00            

(vi) Raw water residential premises:

Step 1 (>0 ≤  0,3 kl/d) New 20.00                         3.00                      23.00                 

Step 2 (> 0,3 ≤ 0,5 kl/d) New 35.00                         5.25                      40.25                 

Step 3 (>0,5≤ 0.8 kl/d) New 80.00                         12.00                    92.00                 

Step 4 ( >0.8 ≤ 1,0 kl/d) New 100.00                       15.00                    115.00               

Step 5 ( >1,0 ≤ 1,6 kl/d) New 400.00                       60.00                    460.00               

Step 6 ( >1.6kl/d ) New 1,000.00                    150.00                  1,150.00            
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Service Unit Total Total Total Vat Total

R/cents/Kl/m Excl VAT Vat VAT Incl. Excl VAT VAT Incl.

Item

(vii) Raw water for  institutional premises, including municipal and government departments (per kl) New
35.00                         5.25                      40.25                 

(viii) Raw water for commercial and  industrial premises (per kl) New 35.00                         5.25                      40.25                 

(c) Water delivered by road tanker (per kl)

(i) Charge for water supplied New 75.00                         11.25                    86.25                 

(ii) Delivery charge At Cost At Cost At Cost At Cost

(iii) Minimum prepayment 3,000.00                    450.00                  3,450.00            

(d) Water supplied in bulk to other local authorities (per kl) New 15.00                         2.25                      17.25                 
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Comments 2020/21 2020/21 2021/22 2021/22

Service Unit Total Total Total Vat Total

R/cents/Kl/m Excl VAT Vat VAT Incl. Excl VAT VAT Incl.

Item

1.1 1.1 WATER

Charge per month or part thereof

Nominal Meter Size                       TYPE OF METER

15                                                        Semi-positive 51.29                       7.69                 58.99                       54.37                         8.16                      62.53                 

20                                                                " 76.99                       11.55               88.53                       81.61                         12.24                    93.85                 

25                                                                " 102.63                     15.40               118.03                     108.79                       16.32                    125.11               

40                                                                " 153.84                     23.08               176.91                     163.07                       24.46                    187.53               

50                                                                " 230.87                     34.63               265.50                     244.72                       36.71                    281.43               

75                                                                " 495.65                     74.35               569.99                     525.39                       78.81                    604.19               

100                                                              " 1,059.93                  158.99             1,218.92                  1,123.52                    168.53                  1,292.05            

15                                                         Inferential 51.29                       7.69                 58.99                       54.37                         8.16                      62.53                 

20                                                                " 76.99                       11.55               88.53                       81.61                         12.24                    93.85                 

25                                                                " 102.63                     15.40               118.03                     108.79                       16.32                    125.11               

40                                                                " 128.33                     19.25               147.58                     136.03                       20.40                    156.43               

50                                                                " 256.47                     38.47               294.94                     271.86                       40.78                    312.64               

75                                                                " 1,538.92                  230.84             1,769.75                  1,631.25                    244.69                  1,875.94            

100                                                              " 2,308.37                  346.26             2,654.63                  2,446.88                    367.03                  2,813.91            

150 and larger                                             " 3,847.29                  577.09             4,424.38                  4,078.13                    611.72                  4,689.85            

MINIMUM CHARGE - SECTION 21

Charge per month or part thereof

(a) Metered consumers other than those using water on residential and institutional premises Nil Nil

(b) Unmetered connection

On all property, pending connection to the Municipal water supply upon which a structure as defined hereunder has been erected, 

a fixed monthly charge shall be paid by the registered owner of the property or if there is no registered owner then by the occupier 

of the property, as follows:

(i) Formal structure 96.37                       14.46               110.82                     102.15                       15.32                    117.47               

(ii) Informal structure

(1) with water connection (per month) 48.21                       7.23                 55.44                       51.10                         7.66                      58.76                 

(2) without water connection but access to communal standpipe, bucket sanitary and refuse removal (per month) 29.23                       4.38                 33.62                       30.99                         4.65                      35.64                 

“Formal structure” means a structure not covered  in the definition of an Informal Structure. 

“Informal structure” means a self-help house of the lowest possible cost, built without plans and using whatever materials are 

readily available. It is the generic term covering shanties and similar forms of basic shelter

(c) Unmetered fire connection, as follows:

Connection pipe diameter

Up to and including 50 mm diameter 254.20                     38.13               292.33                     269.45                       40.42                    309.87               

Larger than 50 mm & up to & including 100mm dia. 1,529.75                  229.46             1,759.21                  1,621.53                    243.23                  1,864.76            

Larger than 100 mm diameter 2,433.07                  364.96             2,798.03                  2,579.05                    386.86                  2,965.91            
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Comments 2020/21 2020/21 2021/22 2021/22

Service Unit Total Total Total Vat Total

R/cents/Kl/m Excl VAT Vat VAT Incl. Excl VAT VAT Incl.

Item

1.1 1.1
BASIC CHARGE WHERE NO CONNECTION EXISTS - SECTION 21

Annual charge payable on a monthly basis in equal instalments where premises are not connected to mains supply No charge No charge No charge No charge No charge No charge

PROVISION OF A METERED CONNECTION - SECTION 21

(a) Up to and including 22 mm diameter, within the Municipal boundary 3,802.28                  570.34             
4,372.63                  4,030.42                    604.56                  4,634.98            

(b) Up to and including 22 mm diameter, outside the Municipal boundary 4,558.00                  683.70             
5,241.70                  4,831.48                    724.72                  5,556.20            

(c) 22 mm diameter connections exceeding 15 m in length and connections larger than 22 mm diameter
Firm Quote

(d) Installation of low cost housing meter ( RDP ) 1,925.19                  288.78             2,213.96                  2,040.70                    306.10                  2,346.80            

(e ) Road crossing Firm Quote

(f)  Bulk connections for developers not less than 50 connections 911.60                     136.74             1,048.34                  966.30                       144.94                  1,111.24            

(g) Installation of a Water Demand Management device for trangression of restriction notice 4,854.80                  728.22             5,583.02                  5,146.09                    771.91                  5,918.00            

REPLACEMENT OF COMMUNICATION PIPE WITH ONE OF AN ACCEPTABLE SIZE - SECTION 28 (4) of W&S Services By 

Law

Replacement of communication pipe Firm Quote

CUTTING OFF OR RESTRICTING AND RESTORATION OF SUPPLY - SECTIONS 32(2)(a) AND 32(2)(b) of W&S Services By 

Law

(a) Cutting off or restricting of supply in terms of subsection (1) or (2) 2,241.28                  336.19             
2,577.47                  2,375.76                    356.36                  2,732.12            

(b) Restoration of supply cut off or restricted in terms of subsection (1) or (2) 2,241.28                  336.19             
2,577.47                  2,375.76                    356.36                  2,732.12            

(c) Removal of communication pipe in terms of subsection (1) or (2) 5,084.75                  762.71             5,847.47                  5,389.84                    808.48                  6,198.31            

(d) Restoration of communication pipe in terms of subsection (1) or (2) 9,964.62                  1,494.69          
11,459.31                10,562.50                  1,584.37               12,146.87          
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Comments 2020/21 2020/21 2021/22 2021/22

Service Unit Total Total Total Vat Total

R/cents/Kl/m Excl VAT Vat VAT Incl. Excl VAT VAT Incl.

Item

1.1 1.1

INTERRUPTION AND RESTORATION OF SUPPLY AT CONSUMER’S REQUEST - SECTION 33(2) of W&S Services By Law

(a) Within the Municipal area

(i) Interruption of supply 1,036.89                  155.53             1,192.42                  1,099.10                    164.87                  1,263.97            

(ii) Restoration of supply 1,036.89                  155.53             1,192.42                  1,099.10                    164.87                  1,263.97            

(b) Outside the Municipal area

(i)  Interruption of supply 1,555.34                  233.30             1,788.64                  1,648.66                    247.30                  1,895.95            

(ii) Restoration of supply 1,555.34                  233.30             1,788.64                  1,648.66                    247.30                  1,895.95            

SUBSTITUTION OF ANOTHER METER - SECTION 35(6) of W&S Services By Law

Installation of a meter of a size deemed necessary Firm Quote

METERED STANDPIPE DEPOSIT - SECTION 37(4) of W&S Services By Law

Size of Meter:

Up to and including 25 mm 8,214.30                  1,232.14          9,446.44                  8,707.16                    1,306.07               10,013.23          

Larger than 25 mm up to and including 50 mm 11,610.31                1,741.55          13,351.85                12,306.92                  1,846.04               14,152.96          

METERED STANDPIPE ATTENDANT - SECTION 37(5) of W&S Services By Law

Charge per hour or part thereof 226.97                     34.04               261.01                     240.58                       36.09                    276.67               

METERED STANDPIPE HIRE - SECTION 37(7) of W&S Services By Law

Charge per month or part thereof

Nominal meter size mm

15 72.17                       10.83               83.00                       76.51                         11.48                    87.98                 

20 104.86                     15.73               120.59                     111.15                       16.67                    127.82               

25 136.18                     20.43               156.61                     144.35                       21.65                    166.00               

40 209.72                     31.46               241.17                     222.30                       33.34                    255.64               

50 345.53                     51.83               397.36                     366.26                       54.94                    421.20               
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Comments 2020/21 2020/21 2021/22 2021/22

Service Unit Total Total Total Vat Total

R/cents/Kl/m Excl VAT Vat VAT Incl. Excl VAT VAT Incl.

Item

1.1 1.1
DEFECTIVE METER - SECTION 38(1) of W&S Services By Law

(a) Inspection of meter installation 1,036.89                  155.53             1,192.42                  1,099.10                    164.87                  1,263.97            

(b) Meter test for nominal meter size

Up to and including 40 mm 1,698.91                  254.84             1,953.74                  1,800.84                    270.13                  2,070.97            

Larger than 40 mm and up to and including 100 mm 3,917.59                  587.64             4,505.22                  4,152.64                    622.90                  4,775.54            

Larger than 100 mm 4,477.24                  671.59             5,148.83                  4,745.88                    711.88                  5,457.76            

RE-ATTENDANCE AT TESTING OF DISINFECTION OF WATER INSTALLATION - SECTION 47(1) of W&S Services By Law

Charge for re-attendance at testing or disinfection of a water installation 10,701.25                1,605.19          
12,306.43                11,343.32                  1,701.50               13,044.82          

PRESSURE TEST 

(a) A two point flow and pressure test 2,516.26                  377.44             2,893.70                  2,667.24                    400.09                  3,067.33            

(b) A three point flow and pressure test 3,173.82                  476.07             3,649.89                  3,364.25                    504.64                  3,868.88            

(c) A flow and/or pressure record by data logger 4,135.22                  620.28             4,755.50                  4,383.33                    657.50                  5,040.83            

REPLACEMENT OF SEAL ON A FIRE INSTALLATION 

Charge per seal 477.73                     71.66               549.39                     506.40                       75.96                    582.36               

TESTING OF WATER FROM OTHER SOURCES - SECTION 82(1) of W&S Services By Law

(a) Charge per sample 966.15                     144.92             1,111.07                  1,024.12                    153.62                  1,177.74            

(b) Charge per sample for irrigation purposes only 550.73                     82.61               633.34                     583.77                       87.57                    671.34               

WATER SUPPLY BY-LAW

Charge per copy 81.12                       12.17               93.29                       85.99                         12.90                    98.88                 
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Comments 2020/21 2020/21 2021/22 2021/22

Service Unit Total Total Total Vat Total

R/cents/Kl/m Excl VAT Vat VAT Incl. Excl VAT VAT Incl.

Item

1.2 1.2 NMBM ELECTRICTY TARIFFS FOR THE 2021/22 FINANCIAL YEAR

Domestic Customers

ATTP Domestic Prepaid Tariff

IBT Bracket

Block 1 (0 – 75 kWh) R/kWh 1.08                         0.16                 1.24                         1.23                           0.18                      1.42                   

Block 2 (76 – 350 kWh) R/kWh 1.18                         0.18                 1.36                         1.35                           0.20                      1.56                   

Block 3 (351 – 600 kWh) R/kWh 1.96                         0.29                 2.25                         2.24                           0.34                      2.58                   

Block 4 (600 – 900 kWh) R/kWh 2.21                         0.33                 2.54                         2.53                           0.38                      2.91                   

Block 5 (>900 kWh) R/kWh 2.21                         0.33                 2.54                         2.53                           0.38                      2.91                   

Non-ATTP Domestic Prepaid Tariff

IBT Bracket

Block 1 (0 – 350 kWh) R/kWh 1.66                         0.25                 1.90                         1.89                           0.28                      2.18                   

Block 2 (351 – 600 kWh) R/kWh 2.00                         0.30                 2.30                         2.28                           0.34                      2.63                   

Block 3 (601 – 950 kWh) R/kWh 2.21                         0.33                 2.54                         2.53                           0.38                      2.91                   

Block 4 (>950 kWh) R/kWh 2.30                         0.34                 2.64                         2.62                           0.39                      3.03                   

Non-ATTP Credit Tariff

IBT Bracket

Basic Charge R/Month 42.48                       6.37                 48.85                       48.51                         7.30                      55.99                 

Block 1 (0 – 350 kWh) R/kWh 1.66                         0.25                 1.90                         1.89                           0.28                      2.18                   

Block 2 (351 – 600 kWh) R/kWh 2.00                         0.30                 2.30                         2.28                           0.34                      2.63                   

Block 3 (601 – 950 kWh) R/kWh 2.21                         0.33                 2.54                         2.53                           0.38                      2.91                   

Block 4 (>950 kWh) R/kWh 2.30                         0.34                 2.64                         2.62                           0.39                      3.03                   

Domestic Customers – Time-of-Use Tariff

IBT Bracket

Basic Charge R/Month 74.63                       11.19               85.82                       85.52                         12.83                    98.36                 

Energy Charge Peak R/kWh 2.44                         0.37                 2.81                         2.87                           0.43                      3.30                   

Energy Charge Standard R/kWh 1.43                         0.21                 1.65                         1.67                           0.25                      1.93                   

Energy Charge Off Peak R/kWh 1.13                         0.17                 1.30                         1.22                           0.18                      1.40                   

Commercial and Industrial Tariffs

  Small Business 230 Volt Scale 32 & 37

Credit Meters

Basic Charge R/Month 2.43                         0.36                 2.79                         2.78                           0.42                      3.20                   

Energy Charge R/kWh 2.11                         0.32                 2.43                         2.42                           0.36                      2.78                   

Prepaid Meters

Energy Charge R/kWh 2.09                         0.31                 2.40                         2.40                           0.36                      2.76                   

  Medium Business 400 Volt

Single Rate (Scale 33 Urban and Scale 38 Peri-Urban [Supplies below 200kVa])

Basic Charge R/Month 965.27                     144.79             1,110.06                  1,106.10                    165.93                  1,272.13            

Winter

Energy Charge R/kWh 2.66                         0.40                 3.05                         2.78                           0.42                      3.19                   

Summer

Energy Charge R/kWh 1.67                         0.25                 1.93                         2.01                           0.30                      2.31                   

Multi Rate (Scale 60 Urban and Scale 61 Peri-Urban)

Basic Charge R/Month 965.27                     144.79             1,110.06                  1,106.10                    165.93                  1,272.13            

 

Energy Charge  Peak R/kWh 2.71                         0.41                 3.12                         2.51                           0.38                      2.89                   

Energy Charge Off Peak R/kWh 0.87                         0.13                 1.00                         1.13                           0.17                      1.30                   

Metered Demand (Scale 34 Urban and Scale 39 Peri-Urban (Supplies equal to/or above 200kVa [minimum charge 70kVA])

Basic Charge R/Month 974.76                     146.21             1,120.97                  1,116.98                    167.56                  1,284.63            

Winter

Energy Charge R/kWh 2.29                         0.34                 2.63                         2.24                           0.34                      2.58                   

Summer

Energy Charge R/kWh 1.18                         0.18                 1.36                         1.48                           0.22                      1.70                   

Demand Charge R/kVA 142.86                     21.43               164.29                     163.72                       24.56                    188.28               

Time-of-Use (Scale 34T Urban and Scale 39T Peri-Urban [Supplies above 200 kVA])
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Comments 2020/21 2020/21 2021/22 2021/22

Service Unit Total Total Total Vat Total

R/cents/Kl/m Excl VAT Vat VAT Incl. Excl VAT VAT Incl.

Item

Basic Charge R/Month 974.76                     146.21             1,120.97                  1,116.98                    167.56                  1,284.63            

Winter

Energy Charge Peak R/kWh 4.52                         0.68                 5.20                         4.88                           0.73                      5.61                   

Energy Charge Standard R/kWh 1.45                         0.22                 1.67                         1.65                           0.25                      1.89                   

Energy Charge Off Peak R/kWh 0.87                         0.13                 1.00                         1.00                           0.15                      1.15                   

Summer

Energy Charge Peak R/kWh 1.54                         0.23                 1.77                         1.75                           0.26                      2.02                   

Energy Charge  Standard R/kWh 1.11                         0.17                 1.27                         1.28                           0.19                      1.47                   

Energy Charge  Off Peak R/kWh 0.75                         0.11                 0.86                         0.90                           0.14                      1.04                   

Demand Charge R/kVA 125.70                     18.86               144.56                     144.04                       21.61                    165.66               

Business Prepaid (Scale 33 Prepaid Urban and Scale 38 Prepaid Peri-Urban)

Energy Charge R/kWh 2.01                         0.30                 2.31                         2.31                           0.35                      2.65                   

Large Business 6600 Volt and above

Metered Demand (Scale 35 Urban and Scale 30 Peri-Urban including Scale 35P [Minimum charge 70 kVA])

Basic Charge R/Month 4,061.42                  609.21             4,670.63                  4,653.98                    698.16                  5,352.55            

Winter

Energy Charge R/kWh 2.12                         0.32                 2.44                         2.08                           0.31                      2.39                   

Summer

Energy Charge R/kWh 1.07                         0.16                 1.24                         1.36                           0.20                      1.56                   

Demand Charge R/kVA 139.46                     20.92               160.38                     159.82                       23.97                    183.79               

Time-of-Use (Scale 40T Urban and Scale 40R Peri-Urban (Supplies above 200 kVA)

Basic Charge R/Month 3,970.58                  595.59             4,566.17                  4,549.89                    682.54                  5,232.82            

Winter

Energy Charge Peak R/kWh 4.12                         0.62                 4.74                         4.66                           0.70                      5.36                   

Energy Charge Standard R/kWh 1.32                         0.20                 1.52                         1.50                           0.23                      1.73                   

Energy Charge Off Peak R/kWh 0.77                         0.12                 0.88                         0.87                           0.13                      1.00                   

Summer

Energy Charge Peak R/kWh 1.42                         0.21                 1.63                         1.61                           0.24                      1.85                   

Energy Charge Standard R/kWh 0.97                         0.15                 1.12                         1.14                           0.17                      1.32                   

Energy Charge Off Peak R/kWh 0.68                         0.10                 0.78                         0.77                           0.12                      0.89                   

Demand Charge R/kVA 107.94                     16.19               124.13                     123.69                       18.56                    142.26               

Investment tariff based on the 132 kV and 30 MVA load.

132 kV Bulk Tariff

Basic Charge R/Month 4,550.28                    682.54                  5,232.82            

Winter

Energy Charge Peak R/kWh 4.45                           0.67                      5.12                   

Energy Charge Standard R/kWh 1.43                           0.22                      1.65                   

Energy Charge Off Peak R/kWh 0.84                           0.13                      0.96                   

Summer

Energy Charge Peak R/kWh 1.54                           0.23                      1.77                   

Energy Charge Standard R/kWh 1.06                           0.16                      1.21                   

Energy Charge Off Peak R/kWh 0.74                           0.11                      0.85                   

Demand Charge R/kVA 118.29                       17.74                    136.03               

Domestic and Small Business Customers - 230 Volts

Extra Low Voltage (ELV) Time-of-Use Tariff

Basic Charge R/Month 311.37                       46.71                    358.08               

Winter

Energy Charge  Peak R/kWh 4.92                           0.74                      5.66                   

Energy Charge Standard R/kWh 1.66                           0.25                      1.91                   

Energy Charge Off Peak R/kWh 1.01                           0.15                      1.16                   

Summer

Energy Charge  Peak R/kWh 1.77                           0.26                      2.03                   

Energy Charge  Standard R/kWh 1.29                           0.19                      1.48                   

Energy Charge Off Peak R/kWh 0.91                           0.14                      1.04                   

Commercial Customers (400 Volts to < 11 000 Volts)

Low Voltage Time-of-Use Tariff

Basic Charge R/Month 1,022.05                    153.31                  1,175.36            

Winter

Energy Charge Peak R/kWh 4.87                           0.73                      5.60                   

Energy Charge Standard R/kWh 1.64                           0.25                      1.89                   

Energy Charge Off Peak R/kWh 1.00                           0.15                      1.15                   

Summer
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Service Unit Total Total Total Vat Total

R/cents/Kl/m Excl VAT Vat VAT Incl. Excl VAT VAT Incl.

Item

Energy Charge Peak R/kWh 1.75                           0.26                      2.01                   

Energy Charge Standard R/kWh 1.28                           0.19                      1.47                   

Energy Charge Off Peak R/kWh 0.90                           0.13                      1.03                   

Demand Charge R/kVA/month 136.95                       20.54                    157.49               

Industrial Customers (11 000 Volts to < 33 000 Volts)

Medium Voltage Time-of-Use Tariff

Basic Charge R/Month 5,450.94                    817.64                  6,268.58            

Winter

Energy Charge Peak R/kWh 4.77                           0.72                      5.48                   

Energy Charge Standard R/kWh 1.61                           0.24                      1.85                   

Energy Charge Off Peak R/kWh 0.98                           0.15                      1.13                   

Summer

Energy Charge  Peak R/kWh 1.70                           0.26                      1.96                   

Energy Charge   Standard R/kWh 1.25                           0.19                      1.44                   

Energy Charge  Off Peak R/kWh 0.88                           0.13                      1.01                   

Demand Charge R/kVA/month 115.32                       17.30                    132.62               

Supplies > 33 000 Volts

High Voltage Time-of-Use Tariff

Basic Charge R/Month 10,175.00                  1,526.25               11,701.25          

Winter

Energy Charge Peak R/kWh 4.60                           0.69                      5.29                   

Energy Charge Standard R/kWh 1.55                           0.23                      1.79                   

Energy Charge Off Peak R/kWh 0.95                           0.14                      1.09                   

Summer

Energy Charge Peak R/kWh 1.65                           0.25                      1.90                   

Energy Charge Standard R/kWh 1.21                           0.18                      1.39                   

Energy Charge Off Peak R/kWh 0.85                           0.13                      0.98                   

Demand Charge R/kVA/month 96.87                         14.53                    111.40               

Business Prepaid 

Energy Charge R/kWh 2.39                           0.36                      2.75                   

SMALL SCALE EMBEDDED GENERATION

Extra Low Voltage (ELV) Time-of-Use Tariff - 230 Volts

Basic Charge R/Month 306.82                       46.02                    352.84               

Winter

Energy Charge Peak R/kWh 4.92                           0.74                      5.66                   

Energy Charge Standard R/kWh 1.66                           0.25                      1.91                   

Energy Charge Off Peak R/kWh 1.01                           0.15                      1.16                   

Summer

Energy Charge Peak R/kWh 1.77                           0.27                      2.03                   

Energy Charge Standard R/kWh 1.29                           0.19                      1.48                   

Energy Charge Off Peak R/kWh 0.91                           0.14                      1.04                   

Net Billing– Extra Low Voltage Time-of-Use Tariff

Winter

Energy Charge Peak R/kWh 2.86                           0.43                      3.29                   

Energy Charge Standard R/kWh 0.92                           0.14                      1.06                   

Energy Charge Off Peak R/kWh 0.53                           0.08                      0.61                   

Summer

Energy Charge Peak R/kWh 0.98                           0.15                      1.13                   

Energy Charge Standard R/kWh 0.70                           0.10                      0.80                   

Energy Charge Off Peak R/kWh 0.47                           0.07                      0.54                   

SSEG Support Charge R/month 76.71                         11.51                    88.22                 

Commercial customers (400 Volts to < 11 000 Volts)

Low Voltage Time-of-Use Tariff 

Basic Charge R/Month 1,022.05                    153.31                  1,175.36            

Winter

Energy Charge Peak R/kWh 4.87                           0.73                      5.61                   

Energy Charge Standard R/kWh 1.64                           0.25                      1.89                   

Energy Charge Off Peak R/kWh 1.00                           0.15                      1.15                   

Summer

Energy Charge Peak R/kWh 1.75                           0.26                      2.01                   

Energy Charge Standard R/kWh 1.28                           0.19                      1.47                   

Energy Charge Off Peak R/kWh 0.90                           0.13                      1.03                   

Demand Charge R/kVA/month 136.95                       20.54                    157.49               

Wheeling – Low and Extra Low Voltage Time-of-Use Tariff Wheeling Costs

Winter

Energy Charge Peak R/kWh 0.57                           0.09                      0.65                   

Energy Charge Standard R/kWh 0.33                           0.05                      0.38                   

Page 15



Comments 2020/21 2020/21 2021/22 2021/22

Service Unit Total Total Total Vat Total

R/cents/Kl/m Excl VAT Vat VAT Incl. Excl VAT VAT Incl.

Item

Energy Charge Off Peak R/kWh 0.28                           0.04                      0.32                   

Summer

Energy Charge Peak R/kWh 0.34                           0.05                      0.39                   

Energy Charge Standard R/kWh 0.30                           0.05                      0.35                   

Energy Charge Off Peak R/kWh 0.27                           0.04                      0.31                   

Net Billing – Low Voltage Time-of-Use Tariff

Winter

Energy Charge Peak R/kWh 2.86                           0.43                      3.29                   

Energy Charge Standard R/kWh 0.92                           0.14                      1.06                   

Energy Charge Off Peak R/kWh 0.53                           0.08                      0.61                   

Summer

Energy Charge Peak R/kWh 0.98                           0.15                      1.13                   

Energy Charge Standard R/kWh 0.70                           0.10                      0.80                   

Energy Charge Off Peak R/kWh 0.47                           0.07                      0.54                   

SSEG Support Charge R/month 255.51                       38.33                    293.84               

Industrial customers (11 000 Volts to < 33 000 Volts)

Medium Voltage Time-of-Use Tariff

Basic Charge R/Month 5,450.94                    817.64                  6,268.58            

Winter

Energy Charge Peak R/kWh 4.77                           0.72                      5.48                   

Energy Charge Standard R/kWh 1.61                           0.24                      1.85                   

Energy Charge Off Peak R/kWh 0.98                           0.15                      1.13                   

Summer

Energy Charge Peak R/kWh 1.71                           0.26                      1.97                   

Energy Charge Standard R/kWh 1.25                           0.19                      1.44                   

Energy Charge Off Peak R/kWh 0.88                           0.13                      1.01                   

Demand Charge R/kVA/month 115.32                       17.30                    132.62               

Wheeling – Medium Voltage Time-of-Use Tariff

Winter

Energy Charge Peak R/kWh 0.46                           0.07                      0.53                   

Energy Charge Standard R/kWh 0.29                           0.04                      0.34                   

Energy Charge Off Peak R/kWh 0.26                           0.04                      0.30                   

Summer

Energy Charge Peak R/kWh 0.30                           0.05                      0.35                   

Energy Charge Standard R/kWh 0.28                           0.04                      0.32                   

Energy Charge Off Peak R/kWh 0.26                           0.04                      0.29                   

Net Billing– Medium Voltage Time-of-Use Tariff

Winter

Energy Charge Peak R/kWh 2.86                           0.43                      3.29                   

Energy Charge Standard R/kWh 0.92                           0.14                      1.06                   

Energy Charge Off Peak R/kWh 0.53                           0.08                      0.61                   

Summer

Energy Charge Peak R/kWh 0.98                           0.15                      1.13                   

Energy Charge Standard R/kWh 0.70                           0.10                      0.80                   

Energy Charge Off Peak R/kWh 0.47                           0.07                      0.54                   

SSEG Support Charge R/month 1,362.74                    204.41                  1,567.15            

High Voltage Time-of-Use Tariff (>33 000 Volts)

Basic Charge R/Month 10,175.00                  1,526.25               11,701.25          

Winter

Energy Charge Peak R/kWh 4.60                           0.69                      5.29                   

Energy Charge Standard R/kWh 1.55                           0.23                      1.79                   

Energy Charge Off Peak R/kWh 0.95                           0.14                      1.09                   

Summer

Energy Charge Peak R/kWh 1.66                           0.25                      1.90                   

Energy Charge Standard R/kWh 1.21                           0.18                      1.39                   

Energy Charge Off Peak R/kWh 0.85                           0.13                      0.98                   

Demand Charge R/kVA/month 96.87                         14.53                    111.40               

Wheeling High Voltage Time-of-Use Tariff

Winter

Energy Charge Peak R/kWh 0.39                           0.06                      0.45                   

Energy Charge Standard R/kWh 0.24                           0.04                      0.28                   

Energy Charge Off Peak R/kWh 0.23                           0.03                      0.26                   

Summer

Energy Charge Peak R/kWh 0.24                           0.04                      0.28                   

Energy Charge Standard R/kWh 0.23                           0.04                      0.27                   

Energy Charge Off Peak R/kWh 0.23                           0.03                      0.26                   

Net Billing – High Voltage Time-of-Use Tariff
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Comments 2020/21 2020/21 2021/22 2021/22

Service Unit Total Total Total Vat Total

R/cents/Kl/m Excl VAT Vat VAT Incl. Excl VAT VAT Incl.

Item

Winter

Energy Charge Peak R/kWh 2.86                           0.43                      3.29                   

Energy Charge Standard R/kWh 0.92                           0.14                      1.06                   

Energy Charge Off Peak R/kWh 0.53                           0.08                      0.61                   

Summer

Energy Charge Peak R/kWh 0.98                           0.15                      1.13                   

Energy Charge Standard R/kWh 0.70                           0.10                      0.80                   

Energy Charge Off Peak R/kWh 0.47                           0.07                      0.54                   

SSEG Support Charge R/month 2,543.75                    381.56                  2,925.31            

Low Voltage 

Replacement of fuses or resetting of circuit breakers or isolating of the supply at customer's request (Internal faults or 

Municipal breaker faulty

Normal Working hours 764.35 114.65 879.00 796.45 119.47 915.92

Out of Normal hours (Monday to Saturday) 1,146.09 171.91 1,318.00 1,194.22 179.13 1,373.36

Sundays and public holidays 1,528.70 229.30 1,758.00 1,592.90 238.94 1,831.84

Non-refundable surcharge for call-outs between 

22:00 and 07:00 (Only if the fault affects a single consumer) 491.30 73.70 565.00 511.94 76.79 588.73

Disconnection and reconnection of supply at the

request of a customer 

Normal working hours 764.35 114.65 879.00 796.45 119.47 915.92

Out of normal hours (Monday to Saturday) 1,146.09 171.91 1,318.00 1,194.22 179.13 1,373.36

Sundays and public holidays 1,528.70 229.30 1,758.00 1,592.90 238.94 1,831.84

Re-roofing At Cost At Cost

The contractor must supply a compliance certificate

Medium / High Voltage

Isolating and restoring supply at customer's request 
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Comments 2020/21 2020/21 2021/22 2021/22

Service Unit Total Total Total Vat Total

R/cents/Kl/m Excl VAT Vat VAT Incl. Excl VAT VAT Incl.

Item

1.2 1.2 Labour Charges

Normal working hours 1,878.26 281.74 2,160.00 1,957.15 293.57 2,250.72

Out of normal hours (Monday to Saturday) 2,817.39 422.61 3,240.00 2,935.72 440.36 3,376.08

Sundays and public holidays 3,755.65 563.35 4,319.00 3,913.39 587.01 4,500.40

METERING

Metering costs are calculated as follows:  (Cost of new hardware) 

plus (installation labour cost) 

New Services: 

Domestic Supplies

Single phase supplies

Prepayment Split Metering (BS or DIN Lay-out)

Supply and Install 1 x Split Prepayment Meter, RF or PLC. Without Meter Enclosure 2,657.00 398.55 3,055.55                  2,808.01 421.20 3,229.21

Postpayment Embedded Generation (Net-Metering), 80 Ampere

Supply and Install 1 x Single phase four Quadrant programmable meter with modem 3,857.50                  578.63              4,436.13                  5,737.61 860.64 6,598.25

Three phase supplies

Prepayment Split Metering (BS Lay-out). Three phase meter 

Supply and Install 1 x Three phase Split 100A Prepayment Meter, RF or PLC 3,571.80 535.77 4,107.57                  3,878.41 581.76 4,460.18

Postpayment Embedded Generation (Net-Metering), 80 Ampere per phase

Supply and Install 1 x Three phase four Quadrant programmable meter with modem 4,432.79                  664.92              5,097.71                  7,578.59 1,136.79 8,715.38

Business Supplies

Single phase supplies, Direct Connected

Prepayment Metering, BS or DIN-rail lay-out, 80 Ampere

Supply and Install 1 x Split Prepayment Meter, RF or PLC. Without Meter Enclosure 2,657.00 398.55 3,055.55                  2,808.01 421.20 3,229.21

Postpayment Metering, BS lay-out, 100 Ampere

Supply and Install 1 x Single phase programmable credit meter 100A, with modem (Direct Connected) 5,996.50 899.48 6,895.98                  5,737.61 860.64 6,598.25

Embedded Generation (Postpayment) - Net-Metering, BS lay-out, 100 Ampere

Supply and Install 1 x Single phase four Quadrant programmable meter with modem 5,996.50                  899.48              6,895.98                  5,737.61 860.64 6,598.25

Three phase supplies, Direct Connected

Prepayment Metering, BS lay-out, 100 Ampere

Supply and Install 1 x Split Prepayment Meter, 100 Ampere, RF or PLC communication 3,431.50 514.73 3,946.23                  3,878.41 581.76 4,460.18

Prepayment Metering, metal case 600x600mm, 250 Amp per phase

Supply of 1 x Three phase 250A prepayment meter with RF UIU. Installation by customer's own contractor. NMBM will commission 

& seal.

16,785.30 2,517.80 19,303.10                15,375.20 2,306.28 17,681.47

Postpayment Metering, BS lay-out, 100 Ampere per phase

Supply and Install 1 x Three phase programmable credit meter 100A, with modem 6,159.80 923.97 7,083.77                  5,737.61 860.64 6,598.25

Postpayment Embedded Generation (Net-Metering), 100 Ampere per phase

Supply and Install 1 x Three phase four Quadrant programmable meter with modem 6,159.80                  923.97              7,083.77                  5,737.61 860.64 6,598.25

Postpayment Metering, BS lay-out, 160 Ampere per phase

Supply and Install 1 x Three phase programmable credit meter 160A, with modem 8,596.65 1,289.50 9,886.15                  7,948.81 1,192.32 9,141.13

Three phase supplies, Current Transformer (CT) Connected

Postpayment metering, (400 Volt / 200 to 1200 Ampere)

Supply and Install Single Meter CT-Connect Demand Meter Board Including CT's and GPRS Modem 12,212.80 1,831.92 14,044.72                At Cost At Cost At Cost

Embedded Generation (Postpayment) - Net-Metering, BS lay-out, (400 Volt / 200 to 1200 Ampere)

Supply and Install 1 x Three phase four Quadrant programmable CT metering with modem At Cost At Cost At Cost At Cost At Cost At Cost

Three phase supplies, Current and Voltage Transformer (CT/VT) Connected

Postpayment metering, (6.6kV to 66kV / VT and CT Connected)

Supply and Install Double Meter CT/VT-Connect Demand Meter Board Including GPRS Modem 18,122.10 2,718.32 20,840.42                At Cost At Cost At Cost

Postpayment metering, Power Quality and Billing, (132 kV, VT and CT Connected, unlimited)

Supply and Install double Metering Panel CT/VT-Connect with 1 x Power Quality 

 and 1 x Billing Meter and Ethernet, Fibre or GPRS Modem

80,947.80 12,142.17 93,089.97                At Cost At Cost At Cost

Cost of replacing damaged / destroyed / stolen Metering 

Each case to be evaluated and quotation provided. At Cost At Cost At Cost At Cost At Cost At Cost
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Comments 2020/21 2020/21 2021/22 2021/22

Service Unit Total Total Total Vat Total

R/cents/Kl/m Excl VAT Vat VAT Incl. Excl VAT VAT Incl.

Item

1.2 1.2 Miscellaneous Metering Items (Collect from Munelek offices)

Standard Base n/a n/a n/a n/a n/a n/a

User Interface Unit (Wired type), Conlog 217.39 32.61 250.00                     n/a n/a n/a

User Interface Unit (Wired type), Itron - obsolete, or limited availability n/a n/a n/a n/a n/a n/a

User Interface Unit (PLC), Itron - obsolete, or limited availability n/a n/a n/a n/a n/a n/a

User Interface Unit (RF), Conlog, wUIU(09) 460.66 69.10 529.75                     511.00 76.65 587.65

User Interface Unit (PLC), Landis & Gyr,  P160 1,038.31 155.75 1,194.06                  902.88 135.43 1,038.31

Meter Room Padlock 260.87 39.13 300.00                     260.87 39.13 300.00

Meter Room Night Latch At Cost At Cost At Cost At Cost At Cost At Cost

Meter ID Card At Cost At Cost At Cost At Cost At Cost At Cost

Charge of Missing meters (affidavit required)

Circuit breaker

Other

Supply and Install 1 x 4-Way Meter Enclosure 1,123.50 168.53 1,292.03 1,123.50 168.53 1,292.03

Supply and Install 1 x 6-Way Meter Enclosure 1,871.00 280.65 2,151.65 1,871.00 280.65 2,151.65

CONVERSION CREDIT TO PREPAID

Domestic single phase supplies

The cost of new metering   1,382.61 207.39 1,590.00                  1,440.87 216.13 1,657.00

Domestic Three phase supplies

The cost of new metering plus labour At Cost At Cost At Cost At Cost At Cost At Cost

Business single phase supplies

The cost of new metering plus labour At Cost At Cost At Cost At Cost At Cost At Cost

Business Three phase supplies

The cost of new metering plus labour At Cost At Cost At Cost At Cost At Cost At Cost

SUPPLY LINE CHANGES

Change from three phase to single phase metering 

The cost of new metering  plus labour At Cost At Cost At Cost At Cost At Cost At Cost

Change from single phase to three phase metering

The cost of new metering plus labour At Cost At Cost At Cost At Cost At Cost At Cost

TARIFF CHANGES

The cost of a tariff change is dependent on whether the metering needs to be upgraded   

Each case to be evaluated and quotation provided. At Cost At Cost At Cost At Cost At Cost At Cost

PROVISION OF METERING PULSES 

Each case to be evaluated and quotation provided. At Cost At Cost At Cost At Cost At Cost At Cost

TESTING OF METERS AT CONSUMERS REQUEST

Testing is done at customer premises with meter in situ

Single Phase Meter 736.50 110.48 846.98 792.00 118.80 910.80

Three Phase Meter (Direct Connected) 982.00 147.30 1,129.30 1,056.00 158.40 1,214.40

Three Phase Meter (CT Connected) 982.00 147.30 1,129.30 1,056.00 158.40 1,214.40

Three Phase Meter (CT/VT Connected) Excludes CT and VT Injection Tests 1,964.00 294.60 2,258.60 2,112.00 316.80 2,428.80

Three Phase Meter (CT/VT Connected) Including CT and VT Injection Tests At Cost At Cost At Cost At Cost At Cost At Cost
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Comments 2020/21 2020/21 2021/22 2021/22

Service Unit Total Total Total Vat Total

R/cents/Kl/m Excl VAT Vat VAT Incl. Excl VAT VAT Incl.

Item

1.2 1.2 TESTING OF METERS FOR OTHER MUNICIPALITIES   

Meter to be delivered to Meter Laboratory. Tested on Test Bench

Meter testing and calibration certificate issued 736.50 110.48 846.98 792.00 118.80 910.80

Test old meter in test lab for accuracy without adjustment 736.50 110.48 846.98 792.00 118.80 910.80

Change of Meters Out of Normal Hours (per hr) At Cost At Cost At Cost At Cost At Cost At Cost

Repositioning of meters/s at customers request

Each case to be evaluated and quotation provided. At Cost At Cost At Cost At Cost At Cost At Cost

Repairs  to metering where tampering is not present At Cost At Cost At Cost At Cost At Cost At Cost

Cost of replacing damaged /destroyed/stolen metering equipment:

Each case to be evaluated and quotation provided. At Cost At Cost At Cost At Cost At Cost At Cost

DISCONNECTION OF SUPPLY FOLLOWING TAMPERING

Reconnection to take place only after payment of the

following disconnection fees plus making arrangements

on all other outstanding costs and charges in terms

of the credit control policy.

Domestic Single Phase Supplies

First offence plus smart meter installation at Customer's cost 3,478.26 521.74 4,000.00 3,478.26 521.74 4,000.00

Second offence 6,956.52 1,043.48 8,000.00 6,956.52 1,043.48 8,000.00

Third offence 10,434.78 1,565.22 12,000.00 10,434.78 1,565.22 12,000.00

Domestic Three Phase Supplies

First offence plus smart meter installation at Customer's cost 6,956.52 1,043.48 8,000.00 6,956.52 1,043.48 8,000.00

Second offence 10,434.78 1,565.22 12,000.00 10,434.78 1,565.22 12,000.00

Third offence 13,043.48 1,956.52 15,000.00 13,043.48 1,956.52 15,000.00

Small Business Category

First offence 10,434.78 1,565.22 12,000.00 10,434.78 1,565.22 12,000.00

Second offence 13,043.48 1,956.52 15,000.00 13,043.48 1,956.52 15,000.00

Third offence 17,391.30 2,608.70 20,000.00 17,391.30 2,608.70 20,000.00

Large / Industrial & Medium Business Category

First offence 10,434.78 1,565.22 12,000.00 10,434.78 1,565.22 12,000.00

Second offence 13,043.48 1,956.52 15,000.00 13,043.48 1,956.52 15,000.00

Third offence 17,391.30 2,608.70 20,000.00 17,391.30 2,608.70 20,000.00

Costs will include estimated unmetered consumption, the cost of rectification of any damage to equipment belonging to Council 

plus the costs of any necessary safe guarding of the supply cable and metering installation. In cases involving bypass of the 

meter, such safeguarding may include re-routing the supply cable and such costs must be paid for in full prior to the supply being 

restored. Where such re-routing requires any alteration wiring affecting the distribution board, the customer will be required to 

submit a compliance form for the wiring installation prior to reconnection of the supply.

SERVICE CONNECTIONS

New or Additional Services

Connection Fees

Domestic

 - Single phase service to primary dwelling unit - 

   Electrification areas R 491.30 73.70 565.00 511.94 76.79 588.73

 - Single phase service to primary dwelling unit -

   Non-Electrification areas R 2,038.26 305.74 2,344.00 2,123.87 318.58 2,442.45

 - Three phase domestic Underground joint to mains

 - CDU Connection 3 phase At Cost At Cost At Cost At Cost At Cost At Cost

 - CDU Connection At Cost At Cost At Cost

 - Underground Joint At Cost At Cost At Cost

HV/MV Transformation - HV Network R/per kVA 1,099.13                  164.87              1,264.00                  1,135.65                     170.35 1,306.00

Business Single phase business:

Three phase business: High Voltage
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Comments 2020/21 2020/21 2021/22 2021/22

Service Unit Total Total Total Vat Total

R/cents/Kl/m Excl VAT Vat VAT Incl. Excl VAT VAT Incl.

Item

1.2 1.2

MV Network R/per kVA 1632.17 244.83              1,877.00                  1686.09 252.91                  1,939.00

MV/LV Transformation R/per kVA (Discontinued new structure below) Discounted (new 

structure below)

Discounted (new 

structure below)

13 kVA -53kVA R/per kVA 1,207.83                  181.17              1,389.00                 1,247.83 187.17 1,435.00

60 kVA -100kVA R/per kVA 1,266.96                  190.04              1,457.00                 1,309.57 196.43 1,506.00

116 kVA -133kVA R/per kVA 1,307.83                  196.17              1,504.00                 1,351.30 202.70 1,554.00

150 kVA -266kVA R/per kVA 1,474.78                  221.22              1,696.00                 1,523.48 228.52 1,752.00

300 kVA -800kVA R/per kVA 1,768.70                  265.30              2,034.00                 1,827.83 274.17 2,102.00

Domestic

Single phase supply to dwelling unit:

 - Supplied at pedestal 1 metre inside erf boundary

Three phase supplies At cost At Cost At cost

Business

Service Protective Devices (for installations not equipped with pre-payment meters). At cost At Cost At cost

Domestic single phase No charge No charge No charge

Per single phase circuit breaker installed, 

maximum

100 amps (Commodity code 00308213) 260.87                     39.13                300.00                     271.83 40.77 312.60

80 amps (Commodity code 00308201) 304.35                     45.65                350.00                     317.13 47.57 364.70

 - Three phase circuit breakers >100A

 - Three phase MV circuit breaker:

First unit At cost At cost At cost

Further units At cost At cost At cost

Change of single or three phase overhead At cost At Cost At Cost

Domestic service to single phase underground At cost At Cost At Cost

Change of three phase overhead domestic At cost At Cost At Cost

Service to three phase underground At cost At Cost At Cost

All other service alterations At cost At Cost At Cost

Normal working hours only:

 - Cable Layer 1642.61 246.39 1,889.00 1,711.60 256.74 1,968.34

 - Cable Jointer 1019.13 152.87 1,172.00 1,061.93 159.29 1,221.22

All other installations (domestic and business):

Alterations to Services

Abortive Service Installation Call Charges

Three phase business: Medium Voltage

Three phase business: Low Voltage

The three phase business electricity connection fees

Service Cable on erf
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Service Unit Total Total Total Vat Total

R/cents/Kl/m Excl VAT Vat VAT Incl. Excl VAT VAT Incl.

Item

1.2 1.2

Single Phase Recorder for Current or Voltage

(At customer request)

Single Phase Quality of supply recorder hire per day At cost At Cost At cost

 - Installation

(At customers request)

Three Phase Quality of supply recorder hire per day At cost At Cost At Cost

 - Installation

Charge is per hour the equipment is in use (minimum one hour). Labour to be charged at appropriate standard rates. Consumables 

to be charged at cost plus 20%.

At cost At Cost At cost

Cable Fault

 - Hourly

 - Travel Charge per km

Primary Injection Test Set At cost At Cost At cost

Secondary Injection Test Set At cost At Cost At cost

40kV HV Test Set At cost At Cost At cost

Portable Cable Fault Locator At cost At Cost At cost

Cable Tracer/ID Unit At cost At cost At cost

Specialised Training for Private Students R/per day 348.70                     52.30                401.00                     348.70                        52.30                    401.00

Quotation for work / customer request that is not included in this list of fees and charges At cost At cost At cost At cost

Photostat copies at Customer Services

1.Copies of Customer Billings accounts
17.39 2.61                  20.00                       18.26 2.74 21.00

Refund requested at Customer's fault or prerogative 25% of receipted amount 25% 0.25

Document search 113.04 16.96 130.00 113.91 17.09 131.00

Three Phase recorded for Current Voltage kVA/Power

HIRE OF EQUIPMENT

Recording Equipment

Test

TRAINING CENTRE

ANY OTHER WORK

Administrative Fees
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Comments 2020/21 2020/21 2021/22 2021/22

Service Unit Total Total Total Vat Total

R/cents/Kl/m Excl VAT Vat VAT Incl. Excl VAT VAT Incl.

Item

1.3 1.3  REFUSE / WASTE MANAGEMENT

(i)   TRADE WASTE COLLECTION SERVICE

(a)  Emptying charge per month, for each 85 litre bin or bag cleared once per week 98.64 14.80 113.44 104.56                       15.68 120.25               

(b) Emptying charge per month, for each 1.1 m3 container cleared once per week 930.71 139.61 1,070.32 986.55                       147.98 1,134.54            

(c)  Domestic animals (cats & dogs) collection per visit No  charge No charge No charge No charge

(d) Hire charges per month for 1.1 m3 container 468.84 70.33 539.16 496.97                       74.55 571.51               

-                     

(e) Provision and removal of bulk containers 30 m3 per lift. 642.36                     96.35 738.71 680.90                       102.14 783.04               

-                     

(f)  Provision and removal of bulk containers  15m3 per lift. 444.14                     66.62 510.76 470.79                       70.62 541.41               

(ii)  WASTE DISPOSAL CHARGES (ARLINGTON AND KOEDOESKLOOF WASTE DISPOSAL SITES)

(a) Municipal waste              161.86 24.28 186.14 171.57 25.74 197.31

(b) Commercial and Industrial waste 161.86 24.28 186.14 171.57 25.74 197.31

(c)  Electronic waste    161.86 24.28 186.14 171.57 25.74 197.31

(d) Wood waste 161.86 24.28 186.14 171.57 25.74 197.31

(e)  Paper   161.86 24.28 186.14 171.57 25.74 197.31

(f) Plastic 161.86 24.28 186.14 171.57 25.74 197.31

(g) Glass 161.86 24.28 186.14 171.57 25.74 197.31

(h) Metal 161.86 24.28 186.14 171.57 25.74 197.31

(iii) OTHER WASTE CATEGORIES

(a) Construction and Demolition waste 54.27 8.14 62.41 57.53 8.63 66.16

(b) Material - Builders rubbles suitable to be used to cover material (brick size and smaller) No charge No charge No charge No charge

(c)  General - (Special waste) on application 341.21                     51.18               392.40                     361.69                       54.25 415.94               

(d)  Garden Waste (equal or less 2 tons ) No charge No charge No charge No charge

(e)  Garden waste  less 2 tons (Pay for total load that is from 0-total load) 161.86                     24.28               186.14                     171.57                       25.74 197.31               
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Service Unit Total Total Total Vat Total
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Item

1.3 1.3 REFUSE / WASTE MANAGEMENT

( v) NOT WEIGHED

(a) Disposal charges per vehicle load or part load, where there is no weighbridge or when weighbridge is not in use.

(b) Small vehicles (LDV-bakkie) up to 1 tonne load capacity            : Refuse 81.41                       12.21               93.62                       86.29                         12.94 99.24                 

                                                                                                           : Rubble 23.11                       3.47                 26.57                       24.49                         3.67 28.17                 

(c) Medium vehicles (LDV-Trailer) up to 4 tonne load capacity        : Refuse 324.36                     48.65               373.01                     343.82                       51.57 395.39               

                                                                                                           : Rubble 76.21                       11.43               87.65                       80.79                         12.12 92.90                 

(d)  Large vehicle (TRUCK) up to 7 tonne load capacity                  : Refuse 567.74                     85.16               652.90                     601.80                       90.27 692.07               

                                                                                                          : Rubble 152.33                     22.85               175.18                     161.47                       24.22 185.69               

(e)  Extra large vehicle (Tip Trucks, Compactors, Roll on Roll off Trucks, 30M3 Skip) over 7 tonne load capacity:

                                                                                                        : Refuse                                                                                           810.89                     121.63             932.52                     859.54                       128.93 988.47               

                                                                                                        : Rubble 228.90                     34.33               263.23                     242.63                       36.39 279.02               

(iv) HAZARDOUS WASTE

(a)  No Treatment required

                                                   :(under 7 m3 load)  -  per tonne 574.77                     86.22               660.99                     609.26                       91.39 700.65               

                                                   :(exceeding 7 m3 load) -   per tonne 574.77                     86.22               660.99                     609.26                       91.39 700.65               

(b)  Treatment required  (These services are not rendered by NMBM)

(v) Other Waste

(under 7 m3 load) 3,252.62                  487.89             3,740.51                  3,447.78                    517.17 3,964.94            

(exceeding 7 m3 load) 4,646.57                  696.99             5,343.56                  4,925.37                    738.81 5,664.17            

(v) SURCHARGES (These services is no longer rendered by NMBM)

(vi)DOMESTIC WASTE COLLECTION  CHARGES

(a) Domestic Waste Collection Charge per month in formal households 124.80                     18.72               143.53                     132.29                       19.84 152.14               

(b) Domestic Waste Collection Charge per month in informal households 31.67                       4.75                 36.42                       33.57                         5.04 38.61                 
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Item

1.4 1.4 SANITATION

1.4.1  CHARGES FOR EFFLUENT DISCHARGE

Sewerage - Erven with Metered  Potable Water Supply

P = KVC where;  K= Discharge Factor, V=Volume between readings (kl)

C = Prescribed Tariff (R/kl) 18.46 2.77 21.2                         19.57 2.94 22.50

(a)Residential / Domestic (discharge volume calculation)

(i)Single Residential and freehold title,  V=11 Kl minimum, 50Kl maximum, K=0,60

(ii) Multiple dwellings (n units) in a single or multi-storeyed building or sectional title where the ratio of rateable floor area to erf 

area equals 0,99 or less;  V = n * 11 Kl minimum, n * 50Kl maximum, K=0,60

(iii)Multiple dwellings (n units) in a single or multi-storeyed building or sectional title where the ratio of rateable floor area to erf 

area equals 1,00 or greater; V = n * 11 Kl minimum, n * 50Kl maximum, K=0,95

(b)Commercial  V = 11Kl minimum, K=0.95, or as determined by the Executive Director (E.D.) of Infrastructure & Engineering (I.& 

E.) in conjunction with the water consumer

(c)Institutional  V = 11Kl minimum, K=0.95, or as determined by the Executive Director (E.D.) of Infrastructure & Engineering (I.& 

E.)  in conjunction with the water consumer

(d)Industrial  V = 11Kl minimum, K=0.95, or as determined by the Executive Director (E.D.) of Infrastructure & Engineering (I.& E.) 

in conjunction with the water consumer

(e)Septic Tanks    No sewerage charge 

(g)Call-out to service septic or conservancy tanks:

        i) during normal working hours per load (Local Areas) 1,682.26                  252.34             1,934.60                  1,783.20                    267.48                  2,050.67            

       ii) during normal working hours per load (Outlying Areas) 2,221.83                  333.27             2,555.10                  2,355.14                    353.27                  2,708.41            

      iii) after normal working hours per load (Local Areas) 3,364.49                  504.67             3,869.16                  3,566.36                    534.95                  4,101.31            

     iv) after normal working hours per load (Outlying Areas) 4,443.64                  666.55             5,110.19                  4,710.26                    706.54                  5,416.80            

     v) Extra emptying service in excess of an initial allowance of 18kl/month or for non-scheduled services during normal working 

hours (conservancy tanks only)
1,682.26                  252.34             1,934.60                  1,783.20                    267.48                  2,050.67            

Sewerage for residential premises ATTP Consumers - with metered potable water supply

P = KVC where;  K= Discharge Factor, V=Volume between readings (kl) 18.46 2.77 21.23                       19.57                         2.94                      22.50                 

C = Prescribed Tariff (R/kl)

a) Residential / Domestic (discharge volume calculation) Residential / Domestic (discharge volume calculation)

 i) Single Residential and freehold title,  V=11 Kl minimum, 50Kl maximum, K=0,60

ii) Multiple dwellings (n units) in a single or multi-storeyed building or sectional title where the ratio of rateable floor area to erf 

area equals 0,99 or less;  V = n * 11 Kl minimum, n * 50Kl maximum, K=0,60

(f)Conservancy Tanks : the applicable sewerage charge for the class of consumer will be rendered for the removal by the Municipality of 18Kl of sewage per month. (g)The charges for the removal in excess 

of 18Kl per month as per item 1.1(g) below.

iii) Multiple dwellings (n units) in a single or multi-storeyed building or sectional title where the ratio of rateable floor area to erf area equals 1,00 or greater; V = n * 11 Kl minimum, n * 

50Kl maximum, K=0,95
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Item

1.4 1.4 SANITATION

1.4.2 Sewerage - Unmetered Potable Water Supply

On all property, pending valuation, upon which a structure as defined hereunder has been erected, 

a fixed monthly charge shall be paid by the registered owner of the property or if there is no registered owner, then by the occupier 

of the property, as follows:

(i) Formal Structure R/month 166.13                     24.92               191.05                     176.10                       26.41                    202.51               

-                   -                          -                       

 (ii)Informal Structure -                   -                          -                       

                                      : with waterborne sewerage R/month 166.13                     24.92               191.05                     176.10                       26.41                    202.51               

                                      : with bucket sewerage R/month 206.51                     30.98               237.49                     218.90                       32.84                    251.74               

                                      : with no on site sewerage R/month No charge No charge No charge No charge

(iii)Communal Sanitation Facilities 166.1                       24.9                 191.05                     176.10                       26.41                    202.51               

1.4.4 Sewerage Effluent Surcharge 

Effluent Surcharge calculated in accordance with the following formula:

P = KVT

K = effluent discharge factor determined as defined  in section 1.1.1. a)

V = volume (kl) of effluent discharged determined as defined in 1.1.1 b), c) & d)

T = Prescribed Treatment Charge
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Item

1.4 1.4 SANITATION

T =           Y        CODI - CODd       +   Z             +         Y          AL  -  BL

                                CODW                                                             BL

Y = Variable treatment cost per kilolitre R/kl 2.35                         0.35                 2.70                         2.49                           0.37                      2.86                   

Z = Fixed cost per kilolitre R/kl 2.28                         0.34                 2.62                         2.42                           0.36                      2.78                   

CODI = Average COD of the industry measured between 1 April and 31 March annually

CODW = Average COD of the treatment works (1000 mg/l)

CODd = Average COD of Domestic Sewage (400 mg/l)

AL= Listed parameter exceeding stipulated limit as per the permit and by-law

BL = Stipulated limit as per the permit and by-law

1.4.5 MISCELLANEOUS FEES AND CHARGES

 (i) Clearing of Blockages  (Cost per Drain or Connection Blockage cleared)

 (a) During normal working hours (Week days) 1,622.59 243.39 1,865.98 1,719.95 257.99 1,977.94

 (b)Outside normal working hours (including weekends & public holidays) 2,596.19                  389.43 2,985.62 2,751.96 412.79 3,164.76

(c)  Where excavation is required At Cost At Cost 

 (ii) Inspection and Testing of Drainage Installations and Sewer Connections

Building plan submission fees will cover first time requests for a drainage inspection or test. Any additional requests for 

drainage inspections or testing will require you to pay the following fees and charges.

(i) Inspection only by drainage inspector/ inspection R / Inspect. 1,206.05                  180.91             1,386.96 1,278.41 191.76 1,470.17

(ii) Test only (by drainage inspector)/ inspection R / Inspect. 1,206.05                  180.91             1,386.96 1,278.41 191.76 1,470.17

(iii) Inspection and test by drainage inspector/ inspection R / Inspect. 2,010.09                  301.51             2,311.60 2,130.70 319.60 2,450.30

Sewerage Acceptance By-Law R / copy 80.40                       12.06               92.46 85.22 12.78 98.01

-                   

Application for a Permit to Discharge Trade Effluent to Sewer 728.31                     109.25             837.56 772.01 115.80 887.81

Access to Information

Trade Effluent Analysis Search Fess per sample 634.74                     95.2110           729.95 672.82 100.92 773.75
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Item

1.4 1.4 SANITATION

Non-routine Inspection and Sampling of Effluent

(a)  Inspection by trade effluent inspector per hour

       (i)  During normal working hours (Week days) R / hour 1,206.40                  180.96             1,387.36 1,278.78 191.82 1,470.60            

      (ii)  Outside normal working hours (including weekends & public holidays) R / hour 2,412.73                  361.91             2,774.64 2,557.49 383.62 2,941.12            

(b) Cost of effluent sampling per hour (minimum costed at one hour)

      (i)  During normal working hours (Week days) R / hour 975.22                     146.28             1,121.50 1,033.73 155.06 1,188.79

      (ii)  Outside normal working hours (including weekends & public holidays) R / hour 1,950.43                  292.56             2,242.99 2,067.46 310.12 2,377.57

©  Inspection by trade effluent controller per hour

      (i)  During normal working hours (Week days) R / hour 1,293.02                  193.95             1,486.97 1,370.60 205.59 1,576.19

      (ii)  Outside normal working hours (including weekends & public holidays) R / hour 2,586.14                  387.92             2,974.06 2,741.31 411.20 3,152.50

Disposal via Road Haulage

Tanker disposal of sewage via road haulage (not exceeding normal domestic strength) R/kl 442.18                     66.33               508.51 468.71 70.31 539.02

Tanker disposal of sewage via road haulage (exceeding normal domestic strength)

R/kl Plus Excess strength at-cost i.t.o. Trade Effluent 

Charge

 R442.18 + Excess 

strength at-cost i.t.o. 

Trade Effluent 

Charge 

 VAT at 

Standard Rate 

R508.51 + Excess 

strength at-cost i.t.o. 

Trade Effluent 

Charge

R468.71 + Excess 

strength at-cost i.t.o. 

Trade Effluent Charge

 VAT at Standard 

Rate 

R539.02 + 

Excess strength 

at-cost i.t.o. 

Trade Effluent 

Charge

Disposal of portable toilet sewage via road haulage (not exceeding normal domestic strength) R/kl 119.80                     17.97               137.77 126.99 19.05 146.04               

-                   

Disposal of portable toilet sewage via road haulage (exceeding normal domestic strength)

R/kl Plus Excess strength at-cost i.t.o. Trade Effluent 

Charge

 R119.80 + Excess 

strength at-cost i.t.o. 

Trade Effluent 

Charge 

 VAT at 

Standard Rate 

R137.77 + Excess 

strength at-cost i.t.o. 

Trade Effluent 

Charge

R126.99 + Excess 

strength at-cost i.t.o. 

Trade Effluent Charge

 VAT at Standard 

Rate 

 R146.04 + 

Excess strength 

at-cost i.t.o. 

Trade Effluent 

Charge 
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Item

1.4 1.4 SANITATION

2.5.7 CHARGES FOR CONNECTIONS AND INSTALLATIONS DONE AT REQUEST OF THE PUBLIC

Standard Cost Jobs

(i) Sewer Connection

(a) Connection Fee for a single  erf

    (i) 100 nominal diameter - Single  Erven where Junction and Connection have been provided for under Township Development 

(+ 1m  inside Erf Boundary)  2,613.07                  391.96             3,005.03 2,769.85 415.48 3,185.33            

    (ii)  PHB subsidy linked areas 438.19                     65.73               503.92 464.48 69.67 534.15               

(b) Installation of a first connection to any single residential premises

     (i)Where a  sewer connection is not available. 11,358.29                1,703.74          13,062.03 12,039.79 1,805.97 13,845.76          

(c)Larger than 100 nominal diameter Fixed quote Fixed quote Fixed quote Fixed quote

(d) First Connection to any premises other than a single residential erf Fixed quote Fixed quote Fixed quote Fixed quote

(e) For the identification of an existing sewer connection on site where no excavation is required. 1,165.8                    174.9               1,340.67 1,235.75 185.36 1,421.11            

(f)Second or subsequent connection for all premises Fixed quote Fixed quote Fixed quote Fixed quote

(g) Provision of a sewer extension inclusive of administration charge Fixed quote Fixed quote Fixed quote Fixed quote

(h)Cutting off or restricting of discharge and restoration of ability to discharge an effluent Fixed quote Fixed quote Fixed quote Fixed quote

(i) Disconnection or reconnection of a connecting sewer Fixed quote Fixed quote Fixed quote Fixed quote

(j) Repair a damaged sewer connection At cost At cost At cost At cost
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Item

1.4 1.4 SANITATION

2.5.8 AVAILABILITY CHARGE IN RESPECT OF EACH SEWER CONNECTION PIPE

Charge per month or part thereof

Nominal Water Meter Size                                                                        Type of Water Meter                         

(a)  15                                                                                                                           Semi-positive 51.30                       7.70                 59.00 54.38 8.16 62.53

       20                                                                                                                                   " 76.98                       11.5470           88.53 81.60 12.24 93.84

       25                                                                                                                                   " 102.63                     15.3945           118.02 108.79 16.32 125.11

(b)  40                                                                                                                                   " 153.84                     23.0760           176.92 163.07 24.46 187.53

       50                                                                                                                                   " 230.86                     34.6290           265.49 244.71 36.71 281.42

(c)  75                                                                                                                                   " 495.65                     74.3475           570.00 525.39 78.81 604.20

(d) 100                                                                                                                                  " 1,059.93                  158.9895         1,218.92 1,123.53 168.53 1,292.05

( e)  15                                                                                                                            Inferential 51.30                       7.6950             59.00 54.38 8.16 62.53

(f)   20                                                                                                                                   " 76.98                       11.5470           88.53 81.60 12.24                    93.84

(g)  25                                                                                                                                   " 102.63                     15.3945           118.02 108.79 16.32                    125.11

(h)  40                                                                                                                                   " 128.32                     19.2480           147.57 136.02 20.40                    156.42

(i)   50                                                                                                                                   " 256.47                     38.4705           294.94 271.86 40.78                    312.64

(j)   75                                                                                                                                   " 1,538.92                  230.8380         1,769.76 1,631.26 244.69                  1,875.94

(k)  100                                                                                                                                 " 2,308.38                  346.2570         2,654.64 2,446.88 367.03                  2,813.92

(l)  150 and larger                                                                                                                 " 3,847.28                  577.0920         4,424.37 4,078.12 611.72                  4,689.83
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