
customercare@mandelametro.gov.za

www.nelsonmandelabay.gov.za

0800 20 50 50 (TOLL-FREE) and press option 1

For more information:

Notice is hereby given that the Council, by resolution taken by majority of its full number during June 2023, levies the 
following tariffs for the period 1 July 2023 to 30 June 2024, in respect of the various categories as set out below:

For a detailed list please visit the NMBM website on www.nelsonmandelabay.gov.za - search under “Residents”, “Documents” & “Tariffs” 

Part B: Within the 
Municipal are (per kl)
(During a water 
shortage emergency)

Approved 
2022/23
(Excl VAT)

VAT Total Approved 
2023/24
(Excl VAT)

VAT Total

(i)  Treated water for residential premises: Part B

Up to 0,3 kl/d R 17.44 R 2.62 R 20.06 R 18.49 R 2.77 R 21.26

(i) Treated water for 
residential premises: 
Part C

Approved 
2022/23
(R/KL Excl 
VAT)

VAT Total Approved 
2023/24
(R/KL Excl 
VAT)

VAT Total

0,3 - 0,5 kl/d R 33.39 R 5.01 R 38.40 R 35.39 R 5.31 R 40.70

0,5 - 0,8 kl/d R 66.78 R 10.02 R 76.80 R 70.79 R 10.62 R 81.41

0,8 - 1,0 kl/d R 111.30 R 16.70 R 128.00 R 117.98 R 17.70 R 135.60

1,0 - 1,6 kl/d R 166.95 R 25.04 R 191.99 R 176.97 R 26.55 R 203.52

>1,6 kl/d R 333.90 R 50.09 R 383.99 R 353.93 R 53.09 R 407.02

(ii)  Treated water 
commercial and                                    
industrial (Part C)

R 27.83 R 4.17 R 32.00 R 29.50 R 4.42 R 33.92

(iii) Institutional & Gov. 
Dept. Part C

R 24.98 R 3.75 R 28.73 R 26.48 R 3.97 R 30.45

WATER Part B and C

IBT Bracket Approved 2022/23
(R/KWH Excl VAT)

VAT Total Approved 2023/24
(R/KWH Excl VAT)

VAT Total

0 – 300 kWh R 2.0328 R 0.3049 R 2.3377 R 2.3398 R 0.3510 R 2.6908

301 – 500 kWh R 2.4531 R 0.3680 R 2.8211 R 2.8235 R 0.4235 R 3.2470

>500 kWh R 2.7664 R 0.4150 R 3.1814 R 3.1841 R 0.4776 R 3.6617

ELECTRICITY Non-ATTP Domestic Customer

CATEGORY
2023/24

Rand/Cent

Agricultural Property 0.2415

Business and Commercial Property 2.4146

Industrial Property 3.0183

Mining Property 3.0183

Public Benefit Organisations Property 0.3018

Public Service Property 2.4146

Residential Property 1.2073

Vacant Land 3.0183

PROPERTY RATES

2023/24 TARIFF INCREASES As from 1 July 2023


