
 

 Public 

 

UPDATING OF PERSONAL DETAILS 
 
To ensure that the personal details of all our customers are up-to-date in our 
records, you are kindly requested to complete this form and return completed copy 
to customercare@mandelametro.gov.za, together with a certified copy of the 
account-holder’s ID. 
 

 PLEASE COMPLETE THIS COLUMN 

Municipal Account Number/s 
 

 
Account Holder Surname 
 

 

Account Holder Initial/s  
Account Holder First Name/s  
Account holder ID Number  

Postal Address 

 

 

 

Physical Address 
 

 
E-Mail Address  
Home Contact Number  
Fax Number  
Work Contact Number  
Cell Number  
Water Meter Number/s   
Electricity Meter Number/s  
Home Contact Number  
Cell Number  

 

Note: For business account holders, please attach the business/ Trust or CC 
registration form 
 
Yours faithfully 

 

CHIEF FINANCIAL OFFICER 
BUDGET AND TREASURY DIRECTORATE 
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