ANNEXURE “A”


SCOPE OF SERVICES

In the Proposal, Standard Bank detailed the Services which it offered to render to NMBMM in terms of this Agreement.  NMBMM has decided on which of such Services it wishes Standard Bank to render to NMBMM.  Accordingly, Standard Bank and NMBMM have agreed that, from the portfolio of Services listed in the Proposal, Standard Bank will, subject to the provisions of the Agreement, only render those Services listed in this Annexure “A” to NMBMM. Only the headings of such Services, as they appear in the Proposal, are listed in this Annexure “A”. The details of these Services will be those that appear under such headings in the Proposal. These Services are the following:
1. Collection / Deposit Accounts

1.1 Internet, Counter, Cashier or Teller Deposits;
1.2 Identification of Electronic Transfers;
1.3 Referencing of Deposits;
1.4 Investigation of Unidentifiable Credits;
1.5 Consolidated Billing; and
1.6 Sweeping.
2. Electronic Banking Services
2.1 Cash Management Facilities;
2.2 Ad Hoc Transfers;
2.3 Electronic Stop Payments;
2.4 Electronic Creditor Payments;
2.5 ACB Magnetic Tape/ Debit Order Facility;
2.6 IT System Compatibility;
2.7 Training;and
2.8 Historical Information.
3. Other Facilities

3.1 Short-Term Banking Facilities;
3.2 GSTBF Instruments;
3.3 EFT Limit Facilities for Debit/Credit Transactions; and
3.4 Overall Corporate Bank Account Balances.
4. Additional Banking Services
4.1 Designated Branch;
4.2 ATMs on Municipal Sites; and
4.3 Credit Card Facilities.
5. Value-Added Services
5.1 Card solutions, including:

· Procurement card;
· Motor cards;
· A petty cash card; and
· Travel agent lodge card.
5.2 Investment solutions;
5.3 Affordable housing;
5.4 Vehicle and Asset Finance;
5.5 Group Schemes;
5.6 Custodial Services (Financial Asset Services);
5.7 Private Banking;
5.8 SME development, and;
5.9 Autosafe.

