WELCOMING BY COUNCILLOR MONGAMELI BOBANI
HONOURABLE EXECUTIVE MAYOR OF THE NELSON MANDELA BAY MUNICIPALITY
TO: ICASA PUBLIC AWARENESS CAMPAIGN
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Programme Director: 

· Ms Anele Nomtshongwana (General Manager: Regions)
· ICASA Representatives
· The NMB Public
· Members of the Media
· Ladies and Gentlemen

Molweni!

It gives me great pleasure to extend a warm welcome to the ‘Independent Communications Authority of South Africa (ICASA) Team’ who are visiting our city to promote public awareness of the work of ICASA over the next two days.

We commend the ICASA for putting together such a campaign to inform and educate consumers about the authority’s core role, functions and pillars. Importantly, the overall objective of the campaign is to drive key consumer protection messages with the emphasis on the rights of consumers in relation to their consumption of electronic communications, broadcasting and postal services.

This campaign is an important initiative because by providing a platform for affirming and empowering through ICT, supports us in the vital task of achieving our developmental goals in the Metro.

With information, communication and technology high on our agenda and a key driver in closing the gaps to achieve our goals we are in constant development and growth of human capacity and technological advancement to make the realization of our common vision a possibility.

We are convinced that through this awareness campaign of the ICASA we can change the way we provide services to our communities. It is unquestionably one of the most important aspects in terms of our very own e-government initiatives.

This vital tool for development, used in the correct way has the immense potential to enhance the development and poverty reduction imperative and thereby creates new models for sustainable development. We all know that ICT is not an end in itself but a means to help meet our development objectives, in particular the development goals of poverty reduction, education, women empowerment, rural development, health and environment.

Based on our experience, we believe it is not a question of either development or ICT, but rather of how to apply ICT in ways to address the needs of the poor, and enhance growth and development opportunities.

The digital divide is a symptom of existing economic and social divides. These are bound to widen further if we do not take full advantage of ICT to tackle economic and social problems and are denied access to markets that are becoming increasingly ICT-dependent.

The power of ICT for knowledge sharing can make a major contribution to development and has the potential to transform our society through empowering communities. ICT can create economic opportunities and provide income generation, thereby contributing towards poverty reduction.

It is understood that, access to information is a critical tool for development. In fact, ICT must benefit entire communities by providing learning because without adequate learning and training, technology remains ineffective.

We are confident that this campaign will assist us to transform the nature of interaction between government, stakeholders and communities. By creating mechanisms through which our people can experience seamless government will surely have a profound bearing on the processes of governance by pushing us towards greater efficiency and overall service delivery improvement.

The demands for improved service delivery require that we operate in an entirely different manner, based on citizen-centric and  proactive interventions which ensures: accessibility, 24 hours-a-day, 7 days-a-week, 365 days-a-year; accessible in convenient locations; accessible by phone, fax, e-mail, or online; integrated, transparent and providing  “one-stop” service enabling seamless access to government services.

It is quite obvious that the potential of ICT is immense. However, we do still face many challenges in developing ICT to its maximum benefit. The objective is to assist in bridging the digital divide. 

This initiative of course demands a shared sense of ambition and shared responsibility for more decisive and dynamic actions, and the need for strong political will. It will be vital to ensure that these initiatives converge as an integral part of the development process, in particular to address poverty reduction.

In order for its developmental potential to be realized, all stakeholders – government, business, civil society and citizens need to work together towards achieving what ICT has to offer.

Our special thanks to the ICASA for scheduling our Metro on this important public awareness campaign.

We thank you.    
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