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WEB-BASED REGISTRATION OF WASTE TRANSPORTERS

NOTE: Health Care Waste (HCW) transporters /generators/disposers must register in terms of Chapter 8,
part 3 of the NMBM Municipal Health By-laws on not in terms of Chapter 3 of the Nelson Mandela
Municipal Waste By-law

ON LINE REGISTRATION AND UPDATES OF YOUR REGISTRATION PROFILE IS NOW AVAILIBLE:

1. From the Nelson Mandela Bay website http:/www.nelsonmandelabay.gov.za click on Residents or
Business > e-Services > Waste Management > on the landing page you can select “Waste
Transporter” this link will take you to the Waste Transporter module or

2. The direct link to the Waste Transporter module:
http://www.nelsonmandelabay.gov.za/\Wastemain.aspx

The following functions are available on the website:

Read More: Here you can get more information about the registration, who should register, definition of
waste and Chapter 3 of the Nelson Mandela Municipal Waste By-laws relating to the registration of Waste
Transporters within Nelson Mandela Bay Municipality.

Register Now: Here you can registration as a Waste Transporter, if you are not yet registered

Forgot password: Use this function if you cannot remember your password

Search Waste Transporter Database: Here you can view the registered Waste Transporters with Nelson
Mandela Bay Municipality. All registered companies will be listed on this Waste Transporter Database

Login: Registered Waste Transporters can log in to the system to view your registration details (use login
name and password that you received)

If the web-based registration was done by Nelson Mandela Bay Municipality, on your behalf, you are
requested to check your details and make the necessary changes.

Update: Should any of your details change you are requested to login and keep your details up to date

De-Register: Should you wish to remove your business as a legal Waste Transporter you can login and
follow the link which will request you to send an email with the reason and the de-registration will be done by
the Adminstrator

IMPORTANT TO NOTE:
THIS IS A ONCE OFF REGISTRATION AND FREE OF CHARGE.

This registration must not be seen as an opportunity to do work for NMBM, as this registration is a legal
requirement in terms of Chapter 3 of the Waste By-laws.

When companies and individuals make use of transporters, they have to ensure that only registered
transporters are used. See Chapter 3, Section 30 (2) of the Nelson Mandela Bay Municipality’s Waste
Management Bylaw.

Alternatively you can download a Registration form from www.nelsonmandelabay.gov.za (Documents) and
fax the completed form to 041 506 1596 or email it to transporter@mandelametro.gov.za

Should you have any queries you can phone 041 506 2833 or 041 506 7405.
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