ALL PREPAID ELECTRICITY

METERS MUST BE UPDATED

The software for all prepaid electricity meters in South Africa expires
in November 2024. Prepaid electricity meters must be updated, or
you won’t be able to recharge your meter with new tokens and will be
without electricity supply.

The updating of meters is being done in phases across the Metro.
When making a purchase, a 40-digit UPDATE TOKEN will be included
along with your usual prepaid electricity token.

Follow these easy steps to enter your update token:

1. Enter the first 20 digits of the update token
and wait for it to be accepted.
0000 0000 2. Enter the second 20 digits of the update
0000 0000 token and wait for it to be accepted.
0000 3. Enter your usual 20-digit token to recharge
your units as normal.

Customers who are on the Assistant to the Poor (ATTP)
programme will receive four sets of 20-digit codes, which will
include their free electricity tokens.

NB: Make sure all unused (closet) tokens are entered before doing this update.
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